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I. BBEJEHHUE

TepMI/IHI)I H onmpeacjJcHus

['enepanbHas COBOKYITHOCTb — COBOKYITHOCTb ToJTyJaTesnen
00pa30BaTENbHBIX YCIYT
Br16opoyHas COBOKYITHOCTb — MOTy9aTeH YCIyT, MOJISKAIIIHE OIPOCY
Penpe3eHTaTHBHOCTP —  COOTBETCTBHE  XAPAKTEPUCTUK  BBIOOPKHU
XapaKTEPUCTHKAM T€HEPATbHON COBOKYITHOCTH B IIEJIOM
[TomyuaTenn oO0pa3oBaTEeNbHBIX YCIOyr — oOydaromuecs OpraHu3alIuii,
ctapie 14 jeT, oCyIeCTBISIOMUX 00pa30BaTeIbHYI0 ASATEILHOCT TI0O OCHOBHBIM
o01reo0pazoBaTeNbHBIM ITpOorpaMmamM, o0pa3oBaTeIbHBIM MPOrpaMMaM CpPEIHETO
poecCUOHaNBLHOTO 00pa30BaHMs, OCHOBHBIM MpPOTrpaMMamM MpodhecCuOHaTILHOTO
oOy4eHHs, JOTOJHUTEIBHBIM O0OIIe00pa3oBaTeIbHBIM TIpOTpaMMaM, H  HUX
poautenu (3aKOHHBIE MPEICTABUTEIN )
JIOY — nouikoJibHOE 00pa30BaHMUE;
OO — obmiee o6pazoBaHuE;
JO/1 — nonorHUTEILHOE 00pa30BaHUCE;
JI1O — nononHutenbHoe nMpodeccuoHanbHOE 00pa30BaHuUE;
OBO - BrIcmIce 0OpazoBaHue;
CIIO - cpennee npodeccuonaibHOe 00pa3o0BaHUE;
HOKO — He3aBucuMas OlleHKa KauecTBa 00pa30BaTEIbHON JEATeIbHOCTH;

OB3 — orpaHnr4eHHbIE BO3MOXXHOCTH 310POBbBS.

HOpMaTHBHO-HpaBOBbIe OCHOBaHMUA

JIns BBISBJIICHUS KauecTBa YCJIOBHH OCYIIECTBJICHUS 00pa3oBaTelbHON
nestenbHOCTH B KupoBckom paiione PecnyOnuku KpbiM mpoBenena He3aBucuMas
OIICHKAa B OTHOIIEHWU 32 00pa3oBaTeNbHBIX YUPEKIACHHM, BCE PabOTHI OBLIH

IMPOU3BCACHLI B COOTBCTCTBUHU C:



— ®enepanbHbiM 3aKk0HOM 0T 29.12.2012 No 273-®03 «O6 obpazoBaHuU
B Poccuiickon denepannny;

— ®enepanbHbiM 3akOHOM OT 05.12.2017 Ne 392-®3 «O BHeceHUH
W3MEHEHUI B OTHEJIBHBIE 3aKOHOJATENbHBIC akThl Poccuiickoit Denepanuu 1o
BOIIPOCAM MPOBEACHUSA HE3aBUCUMON OLIEHKA KAadyecTBAa OKa3aHUsA YCIYT
opraHuzanusMu B cdepe KyJIbTypbl, COLMAIBHOTO OOCITY>XHBaHUS, OXPaHBI
3JI0pPOBbsI 1 00pAa30BaHUAY;

- [Tpukazom MuHucrepcTBa npocselieHus Poccurickon denepannuu OT
13.03.2019 Ne 114 «O06 yTBepkACHHM IOKA3aTEJIEH, XapaKTEpU3YIOIMX oOIue
KPpUTEPUM OLEHKH KadecTBa YCJIOBHM OCYIECTBIECHHUS 0Opa30BaTeIbHOU
NEATEIBbHOCTH OpraHu3aLHsIMH, OCYLIECTBIISIOIUMU 00pa30BaTeNbHYIO
JEeATEIbHOCTD o OCHOBHBIM 0011e00pazoBaTeIbHbIM IporpamMmmanm,
o0Opa3oBaTeNbHBIM MPOTPAMMa CPEAHEr0 MPOQPECCHOHANBHOIO 00pa3oBaHMUs,
OCHOBHBIM IpOrpaMMaM TNpPOPECCHOHAIBHOIO OOy4YeHHUs, JAOIMOJHUTEIbHBIM
001eo0pa3oBaTeNbHBIM IPOrpaMMamy;

- [Ipukazom MuHuCTEpCTBA TPyAa U COLUMAIBHOM 3alUThl Poccuiickon
®deneparuu ot 31.05.2018 Ne 344n «O06 yTBepxkaeHuU EnuHOro nopsijaka pacuera
noKa3aTesel, XapaKTepU3yIoIMX OOIlIue KPUTEpUU OLCHKH KauyecTBa YCIOBHI
OKa3aHUsi yCIyr OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa30BaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMUA YUPEKICHUAMHU
MEJUKO-COLIMAIIBHOM IKCIIEPTU3BIY;

- [Ipukazom MuHHCTEpCTBA TpyAa U COUMAIBHON 3alMThl Poccuiickoin
®depneparuu ot 30.10.2018 Ne 6750 «MeTouka BBISIBJICHUS U 0000IIEHUST MHEHUS
rpa)</1aH O KaueCTBE YCIIOBUM OKa3aHUs yCIyr OpraHu3alusIMu B cepe KyIabTyphl,
OXpaHbl 3I0pOBbs, 00pa30BaHUs, COLUAIBLHOIO OOCITYXKUBaHUS U (eaepaTbHbIMU
YUPEKACHUAMU MEIUKO-COLIMAIIBHON IKCIIEPTU3BIY;

- [Tpukazom denepanbHOi cIykO0bI IO HaI30py B chepe oObpazoBaHus
u Hayku or 29.05.2014 No 785 «OO6 yTBepKIeHUU TpeOOBaHUN K CTPYKType

odurmanpHOro caita 00pa3oBaTEeNbHON OpraHu3anuu B MHGOPMAIIMOHHO-



TEJIEeKOMMYHUKAaMOHHON ceTu «MHTepHeT» U (opmary MpeacTaBICHHUS HA HEM
uHbOpMaITUNY;

— [ToctanoBnenuem IlpaButenscrBa Poccuiickonn @enepanuu  OT
10 uronst 2013 roma Ne 582 «O mpaBuiax pa3merieHus Ha O(UIMATIBLHOM cailTe
o0pa3oBaTeNpHON OpraHu3aluy B THPOPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHOM CETH
«HTEepHEeT» 1 0OHOBIECHUH HH(pOpMaLMK 00 00pa30BaTEIbHON OpraHu3aluny;

- [locranosnennem [IpaBurenscTBa Poccniickon denepannu ot 31 mas
2018 roga Ne 638 «O0 yrBepxkaenuu [IpaBun cobopa u 06001IeHUsT HHPOPMAIIUU O
KayeCcTBE YCIIOBUH OKa3aHHs yCIyr OpPTaHU3alMSIMH B cepe KyIbTypbl, OXPaHbI
3I0pOBbsl, O0Opa30BaHMsI, COLMAIBHOIO OOCITYKHMBaHUS U  (eaepabHbIMU
YUPEKACHUAMU MEIUKO-COLMAIIBHON DKCIIEPTU3BIY;

— [Ipukazom Munduna Poccun ot 07.05.2019 Ne 66H «O cocraBe
uHbOpMallMl O pe3ylbTaTax HE3aBUCHUMOW OLIEHKM KayecTBa  YCJIOBUH
OCYLIECTBICHUS o0Opa3oBaTenbHOU NEeATENBHOCTH OpraHu3aLHsIMH,
OCYUIECTBIISIOIIMMUA 00pa30BaTEIbHYIO AEATEIbHOCTb, YCIOBUM OKa3aHUs YCIyT
OpraHM3alMsIMM  KYJbTYPbl, COLHUAJIBHOIO OOCIY)XMBaHHS, MEIULMHCKUMHU
OpraHu3alysIMH, (deneparbHBIMU YUPEKICHUIMU MEUKO-COIUATbHON
OKCIIEPTU3bI, pa3MelniaeMoil Ha OQUIMATBLHOM  caliTe I pa3MelieHUs
uHOpMallMl O TOCYJApCTBEHHBIX M MYHHULMIAIbHBIX YUPEKICHUSX B
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn « HTepHeT», BKIOYas eAuHbIC
TpeOOBaHUS K Takol uHH(MOpMaLMK, U TOPSAKE €€ pa3MELIeHUs, a TaKxke
TpeOOBaHMSI K KaYECTBY, YA0OCTBY U IPOCTOTE MOUCKA YKa3aHHON MH(MOPMALIII;

— Meronnueckumu PEKOMEHAAUSAMU (ITpumepamn) pacuera
noka3aTresel, XapakTepu3yoIlUMHU O0IMe KPUTEPUU OLIEHKH KauyecTBa YCIOBUH
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/10POBbS,
o0pa30BaHus, COLMATLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEIKICHUSIMHU
MEIUKO-COLIMAIBHOM 3KCNEPTU3bl (OCHOBHASL YacTh M NMPWJIOKEHUS), B PENAKLIUN
ot 15 aBrycra 2019 r., noaroroBineHHbIMU MUHHCTEPCTBOM TpyZa U COLIUATIBHOMN
3amuThl PO B niensx peanmsarnuu denepanbHoro 3akoHa oT 5 nekabps 2017 1. Ne

392-®3 «O BHeceHHMHM W3MEHEHUW B OTACILHBIE 3aKOHOJATEIbHBIE aAKTHI



Poccniickon ®enepaunu 1O BOINPOCAM  COBEPLICHCTBOBAHMS  ITPOBEICHUS
HE3aBHCHUMOI OLIEHKH KaueCTBa YCIOBUN OKa3aHUs YCIIyT OpraHu3alusMu B cepe
KYJIbTYpbl, OXpaHbl 3J0pOBbs, OOPA30BAHMS, COLMAIBHOTO OOCIYXUBAaHUS U

dbeneparbHBIMU YUPEKICHUSIMU MEANKO-COIMMAIBHON AKCIIEPTU3BI.

eau u 3apaun

Heab wuccaenoBanusi: Ilomyuenue cBemenuit 00 oOpa3oBaTenbHOU
JESTEIIbHOCTH OpraHu3aIfii, OCYIIECTBIIIOMINX 00pa30BaTEIbHYIO ACSITEIbHOCTD,
MpEeNIOoCTaBlIeHUe  y4aCTHUKAM  OTHoleHWH B cdepe  oOpasoBaHUs
COOTBETCTBYIOIIEH MH(pOpMAIMK 00 YpOBHE OpraHU3aluy padoThl MO peaTu3alu
oOpa3oBaTeNbHBIX MPOTPAMM Ha OCHOBE OOIIEAOCTYNMHOW HHGPOpPMAIUK |
ylIydlieHue  WHOOPMUPOBAHHOCTH  MOTpeOUTeNed O  KauecTBe  pabOThI
00pa30BaTEIbHBIX OpPraHU3ALMM.

3amaum ucciie0BaHNSA:

1) monydeHue AaHHBIX OO0 OpraHM3allUM, MPETOCTABIAIONIEH 00pa30BaTEIbHYIO
yCIIYTy, W YAOBIETBOPEHHOCTH IOJydaTeJleld KadeCTBOM OKa3bIBAEMbIX YCIyT
o0pa3oBaTeIbHBIMHU OPTAHU3AIUSIMU;

2) uHTEepHOpeTalus, OleHKa M OO0OOIIEeHUE TMOJTYYEHHBIX JaHHBIX, MOCTPOCHUE
PEUTHUHTOB 00pa30BaTEIIbHBIX OPTaHU3AINN;

3) dopmupoBaHue MNOpemSIOKEHUNA 00 YIyUIIEHHWH KadyecTBa JESITEIbHOCTH
00pa30oBaTeIbHBIX OpPraHU3ALMM.

Y 10BJIIETBOPEHHOCTH KayeCTBOM YCJIOBHM OCYILECTBIICHUS
oOpa3oBaTenbHON NeaTenbHOCTH B KHpOBCKOM pailoHe B LIE€JIOM, B TOM YHCIIE
M0 KPUTEpUAM U TIOKa3aTelsiM, (PUKCHUPYEeTCS U ONMHUCHIBACTCS CIICIYIOIIUMHU
YACTHBIMHU MOKA3aTEIISIMU:

- OTKPBITOCTBIO M  JOCTYNMHOCThIO HHpOpManuu 00 OpraHu3anuu
pa3MeIieHHOW Ha WH(GOPMAIIMOHHBIX CTEHJaX B TOMEIIEHWH OpTaHu3aIlluu

(yupexxaeHus), Ha OPUIIMAIbHOM CaliTe OpraHU3alMK (YUpExKICHU);



- YIOBIETBOPEHHOCTh ~ KOM(OPTHOCTBHIO  yCIOBUU  OCYIIECTBICHUS
o0pa3oBaTeIbHOMN NEeITEIHHOCTH;

- YIOBJIETBOPEHHOCTh JOCTYMHOCTHIO OCYIIECTBJICHHS 00pa3oBaTeIbHON
NeATETLHOCTH JIJIS1 MHBAJINJIOB,

- YIIOBJIETBOPEHHOCTH JTOOPOKEIATEILHOCTHIO, BEXKIMBOCTHIO PAaOOTHHKOB
opraHuzanuu (yapexxaeHus);

- YJIOBJIETBOPEHHOCTh KauyeCTBOM YCIIOBHMA OCYIIICCTBIICHUS

06p&30BaTCHBHOﬁ JACATCIIBHOCTH.



IHopsimok pacyera nmokaszarejied U KpUTEPUeB, XapaKTePU3YIOIIUX 00L[He KPUTEPUH HE3aBUCUMOM OLIEHKH KayecTBa
yCJI0BHIT 00pa30oBaTeILHOM 1eATEIbHOCTH

Kpurepun IHoka3zaTenu HUcTounuku nHpopManuu U cnocodbI ee coopa
OTKPBLITOCTb N | 1.1. CoorBerctBue uHPOPMAUM O JCATEIBHOCTH | AHAIH3 MH(pOPMAITMOHHBIX CTEHJIOB B
JOCTVYIIHOCTD OpraHu3aly, pa3sMEIICHHOH Ha  OOLIENOCTYNHBIX | MOMEUICHUH OpraHM3alud W O(QHUIMAIBHBIX
NHOOPMALMA Ob | uaopMaImoOHHBIX pecypcax, €€ COACPKAHUIO U TIOPSIKY | CAUTOB OpraHU3AIIHH.

OPI"AHU3ALINU (popme), ycTaHOBIIEHHBIM 3aKOHOJATEIbHBIMU U MHBIMU

HOPMaTUBHBIMU Poccutickoit

denepanun

IIpaBOBbIMU aKTaMH

1.2. Hanuuyme Ha oduUIMATBLHOM caiiTe OpraHU3aluH
uHboOpMaMsg O JIUCTAHLIMOHHBIX CIOCO0ax oOpaTHOU
CBSI3M M B3aMMOJCHCTBHS C MOJYyYaTeISIMH YCIYT U UX
(yHKIIMOHMPOBAHUE

AHanmu3 opHIMaTbHBIX CANTOB OPraHU3alIH.

1.3. [Jons mnonydareneid yciyr, YIAOBJIETBOPEHHBIX
OTKPBITOCTBIO, MTOJIHOTOM U JOCTYITHOCTbIO MH(pOpMALUU
0 JIESATEIIBHOCTH OpraHu3aluu

Omnpoc motpebutenei yciyr Ui BBIABICHHUS HX
MHEHHUS O KayecTBE YCIYyI B COOTBETCTBUM C
npuka3zoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 675H, 3apeructpupoBan B Muntocre Poccun
ot 20 Hosi0pst 2018 1. Ne 52726.

KOM®OPTHOCTh VCJIOBUU
[IPEJOCTABJIEHUS VYCJIVYT,
B TOM UYUCJIE BPEMY
OXUJIAHUS
[IPEJOCTABJIEHUS YCIIYT

2.1. O6ecnieuenue B opranu3an KOM(GOPTHBIX YCIOBUMI
U1 IPEAOCTABIEHHS YCIyT

N3yuenune yciioBuid B MOMEIEHUN OpraHN3aliu.

2.2. Bpemsa oxugaHus ~TNpeAOCTaBICHUS  YCIyTU
(CBOEBpPEMEHHOCTb IIPEIOCTaBICHUS yCIIyTu B
COOTBETCTBUHM C 3allMChi0 HAa MpPHEM K CIELUATHCTY
opranuzaiu (y4pexaeHus) Ui TOJNyYeHHs YCIYTH,
rpauKoOM MPUXO0JIa COIMATBLHOTO pabOTHHUKA HA JIOM H

np.).

Onpoc noTpeduTeneit yciyr Ais BBIBICHUS HMX
MHEHHUS O KadeCTBE YCIYyI B COOTBETCTBHM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B MuHnrocre Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

2.3. lons  moxydaTteneid  ycIyr,  yIOBIIETBOPEHHBIX
KOM(OPTHOCTBIO TIPEIOCTABIICHHS YCIIYT

Omnpoc noTtpeduTeneit yciyr Ais BBISBICHUS HUX
MHEHHsSI O KauyeCTBE YCIYI B COOTBETCTBUM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B MuHnrocre Poccun
ot 20 Hos0pst 2018 1. Ne 52726.

JOCTVYIIHOCTD YCIIYT AJIA
NMHBAJIN0OB

3.1. O6opynoBanue mnomemenuii OPTAHM3ALIUM u
MPUJIETAIONICH K HEW TEPPUTOPUHU C YUETOM JOCTYITHOCTH

N3yuenue ycioBUM JOCTYIHOCTH OpraHU3aLUi
JUIsl ”HBAJIUJIOB.
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JUTSL UHBAJIUIOB

3.2. O6ecneuenne B OPTAHU3AILIMU  ycnoBuit | U3yuenne ycioBHE JOCTYIMHOCTH YCIYT IS
JIOCTYITHOCTH, IO3BOJISIIOIIMX HMHBAJIMAAM  [OJy4aTh | MHBAJIUJIOB.

YCIIyTH HapaBHE C APYTUMU

3.3. Jons  monmywaTeneld  yciayr, YAOBIETBOPEHHBIX | Ompoc moTpeOuTeNneld yCIyr AJis BBISBICHUS X

JOCTYITHOCTBIO YCIIYT IJIsA MHBAJIMI0B

MHEHHUS O KadyecTBE YCIyI B COOTBETCTBHH C
npukazoM Muntpyaa Poccum ot 30 okTsa0ps
2018 r. Ne 675H, 3apeructpupoBaH B MuHIOCTE
Poccum ot 20 HOs16pst 2018 1. Ne 52726.

JIOBPOXEJIATEJIBHOCTD,
BEXJINBOCTh
PABOTHUKOB
OPI'AHMBALIMH

4.1. Jlons monyuyaTene  yciuyr, YIOBIETBOPEHHBIX
T00pOXKENaTEeIbHOCThIO,  BEXKIMBOCTbIO  PAOOTHHUKOB
OPI'AHM3ALINN, 00€eCIIeunBaIOIINX MIePBUYHBIN
KOHTAaKT U WH(GOPMHUPOBAHMUE TMOJIy4aTENsl YCIYTH TPH
HETOCPEICTBEHHOM OOpPAICHUH B OPTaHU3aIIHIO

Onpoc moTpebuTeneit yciyr Ansi BBISIBICHUS HUX
MHEHHSI O KauyeCTBE YCIYI B COOTBETCTBHH C
npukazoM Muntpyna Poccun ot 30 oktsiOpst 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
o1 20 Hos16pst 2018 1. Ne 52726.

4.2. ]lons momydaTene  yciuyr,  YIOBIETBOPEHHBIX
NOOPOXKENATENbHOCTBIO,  BEXJIMBOCTBIO  paOOTHUKOB
OPI"AHU3AIINU, oGecrieunBarOIMX HEMOCPEACTBEHHOE
OKa3aHue YCIYT' Mpu OOpaleHUH B OPraHU3aLUI0

Omnpoc motpebutenel yciyr Juis BBISBICHHS HX
MHEHHS O KadeCTBE YCIYyT B COOTBETCTBUHU C
npuka3zoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Munrocte Poccun
ot 20 Hosi0pst 2018 1. Ne 52726.

4.3. Jlons momyudaTenei  ychuyr, YIOBIETBOPEHHBIX
T00pOXKENaTeIbHOCThIO,  BEXKIHUBOCTbIO  PAOOTHHUKOB
OPTAHU3ALMU npu ucnonb30BaHUU AUCTAHIIMOHHBIX
hopm B3aMMOIEHCTBHS

Omnpoc moTtpebutenei yciyr Ui BBIABICHHUS HX
MHEHHUS O KadecTBE YCIYyI B COOTBETCTBHH C
npuka3zoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
ot 20 HosiOpst 2018 1. Ne 52726.

YAOBJIETBOPEHHOCTD
YCJIOBUAMUAU OKA3AHUA
YCIYT

5.1. Jons momyuaTened  yciayr, KOTOpbIE T'OTOBBI
PEKOMEHJI0BaTh  OpraHW3alMi0  POJCTBEHHUKAM  H
3HAKOMBIM (MOTJIM OBl €€ PeKOMEHI0BaTh, €CJIU Obl ObliIa
BO3MOXKHOCTH BeIOOpa OPI"AHU3AIIV)

Onpoc moTpebuTeneit yciyr Ais BBIABICHUS HX
MHEHHsSI O KauyeCTBE YCIYI B COOTBETCTBUM C
npukazoM Muntpyna Poccun ot 30 oktsiOps 2018
r. Ne 6751, 3apeructpupoBad B MuHrocre Poccun
ot 20 Hos0pst 2018 1. Ne 52726.

5.2. lons modydarteneid  ycIyr,  yIOBJIETBOPEHHBIX
OpPraHU3aLMOHHBIMU YCIIOBUSIMU ITPEIOCTABICHUS YCIYT

Omnpoc motpebutenel yciyr Ui BBISIBICHHS HX
MHEHHS O KauecTBE YCIYyr B COOTBETCTBHU C
npuka3zoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. No 675H, 3apeructpupoBan B Muntocre Poccun




o1 20 Hos16pst 2018 1. Ne 52726.

5.3. lona momydarteneir ycuyr,
1eJioM ycioBusaMH okazanus ycayr B OPITAHU3 AN

YAOBJICTBOPCHHLIX B

Omnpoc moTtpebutTeneld yciyr Ui BBISBICHHUS HX
MHEHHUSI O KadyecTBE YCIyI B COOTBETCTBHH C
npuka3zoM Muntpyaa Poccun ot 30 oxtsiops 2018
r. No 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

IMoaxoabl K MOCTPOEHHUIO PETHHIOB M PacyeTy NMoKa3artesei

IMoka3aTenu, XxapaKkTepu3youme
OTKPBITOCTb U JOCTYIIHOCTb UH®OPMAIIUAN Ob OPI'TAHU3ALIUU

3naun- 3 Makcu-
No IMoka3aTenu olleHKN KayecTBa | MOcTh | [lapameTpsl noka3aresisi oueHKd | HWHIAMKATOPHI MapaMeTPOB MoKa3aTejei na};;l\f:;)eo MaJjibHOe
MOKa- | KavecTBa, MOJJIeKalue OleHKe OIlEHKH Ka4YecTBa 3HAYeHHe
) B B 0as1ax .
3aTeJiei nokasareJiei
1.1.| CooTBercTBHE HHPOPMALIHH O 0,3 | 1.1.1. CooTBercTBUE HHDOPMAIIH | - OTCYTCTBYET HHPOPMALIUS O ACATEIBHOCTH 0 6ammo | 100 G6annos
JIeSITETbHOCTH o aestenpHoctTu OPITAHU3AIINN, | OPTAHU3AILINU
OPI'AHU3ALINN, pa3MeIeHHOH Ha - 00beM HH(DOPMAIIH (KOIUYECTHBO 1-100 Hust
pa3MeIIeHHO! Ha MH()OPMAIMOHHBIX CTEHJIAX B mamepuanos/eounuy uHgpopmayuu), 0aIoB pacuera
OO0IIIeTIOCTYITHBIX nomMemenun OPITAHU3ALIAN, ee | pa3mereHHON Ha MHPOPMALIMOHHBIX CTEHIAAX dbopmyna
WH()OPMAIMOHHBIX pecypcax, ee COJEPKAHUIO U MOPSIKY (GOpME), | B MOMEIICHUH OPTaHU3AIMH 110 OTHOIICHHIO K (1.2)
COJICP)KAHUIO U TIOPSAKY YCTaHOBJICHHBIM HOPMATHBHBIMH KOJIMYECTBY MAaTePHAIIOB, pa3MEICHUE
(popme), ycTaHOBICHHBIM MPaBOBBIMHU aKTaMHU KOTOPBIX YCTAaHOBJIICHO HOPMATUBHBIMHU
HOPMATUBHBIMH ITPAaBOBBIMU npaoBevi aktaMi (Mepens)
aKTaMH. 1.1.2. CooTBercTBUE HHPOPMAIIUN | - OTCYTCTBYET HHPOPMAITUS O JeSITEIbHOCTH 0 Gamos
- Ha HH(OPMALOHHBIX CTCH/IAX o nesreaproct OPITAHUBAILINN, | OPTAHU3AIINU Ha ee odunmansHoM caiite
B [OMCIICHHM Pa3MEIIEHHOH Ha 0OpHIHATEHOM - 00beM NHPOPMALIH (KOAUUECEO 1-100
OPI'AHUSATINH; caiite OPTAHU3AILINU, ee Mamepuanos/edunuy uH@opmayuu), OaoB
- Ha OQHIHATLHOM cakiTe COIEPKaHMIO U TOPAAKY (hopme), | pa3MelieHHON Ha odHIHaTbHOM caiite
OPI'AHU3AIINU B ceTn

«HTepHeTY (nanee -
oUIHATEHBIX CATOB

YCTAaHOBJICHHBIM HOPMATHBHBIMHA
IMMpaBOBbBIMU aKTaMHU

OpTraHMU3aLMH 110 OTHOILIEHUIO K KOJIMYECTBY
MaTEpUaJIOB, pa3MeIleHHE KOTOPBIX
YCTQHOBJICHO HOPMAaTUBHBIMU IIPaBOBBIMU




opraamsanuii) (Iug) akramu (M caiir)

Bapuanr 1./l cdhepsl 00pa3oBaHus:

— I/ICTCHH+I/IcaI7IT
Hnﬂ(l)_ ( 2 XHHODM

)x100, (1.1)

B cnygae, ecii KOJIMYECTBO MaTepHANIOB/SAMHUI] HH(GOPMAITUH, pa3MEIIeHHUEe KOTOPhIX YCTAHOBJICHO HOPMATHBHBIMU ITPABOBBIMHU aKTaMHU
(Myopw ), Ha CTEHJIE M HA CAliTE pa3IMyaeTcs, pacueT NPOU3BOIUTCS O Gopmyie:

1 I/ICTeH}I + I/Ical“n

x(
2 I/IHODM-CTEHII HHODM-CaﬁT

Han): )XIOO, (ll)

rae

N reny— 00beM HHPOPMALIUY (KOIUUECMBO MaAMEPUANos/eOuHuY ungopmayuu), pa3MeIieHHON Ha MHPOPMALIMOHHBIX CTEHAAaX B IOMELICHUN OPTaHU3aIHH;

N piir—00beM uHbOpMaLuu (Koruvecmseo mamepuanos/eounuy uHgopmayuu), pasmenieHnoi Ha opunuansaom caiitte OPCAHU3AILIMU B cetu "HUnTepHeT»

(manee — oULIMANBHBINA CAT OPTaHU3aINN );

N iopw— 00BeM HHPOPMALIUH (KOAUUECTNBO MAMEPUALO6/eOUHUY UHGOpMayuy), PasMELIeHe KOTOPOH yCTaHOBJIEHO HOPMATUBHBIMU IIPABOBBIMU aKTaMH, B
ciydae, eciid TpeboBaHus kK 00bemy nHpopmaruu Ha cterzae u caiite OPICAHU3AILINU coBnanator;

M opm-crenn — 00b€M MHOOPMALUU (KOIULECE0 MAMeEpUanos/eOunuy ungopmayuu), pasmenieHue Kotopoir Ha crenjae B nomemennn OPIAHU3AIIMU
YCTaHOBJIEHO HOPMATUBHBIMHU TIPABOBBIMH aKTaMHU;

M opm-caiir — 00BEM MHPOPMALUK (KOAUUECTNBO MAMEPUANO6/eOuHuYy uHgpopmayuu), pasMelleHne Kotopoil Ha oduimansHom caiite OPCAHU3AIIMU B
cetn «MIHTEpHET» YCTAaHOBJICHO HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH;

Cdepa OcHOBaHNE — HANMEHOBAHUSI HOPMATHBHBIX MTPABOBBIX aKTOB O0wem uHpopMaru
(Koauuecmeo eOunuy
ungopmayuu)
Ha crenne Ha catite
*
Cdepa obpazoBanumsi(svicuiee u | ctatbs 29 @enepanpHoro 3akona «O0 odpa3oBanuu B Poccutickoit denepannm» 17(15**) 50(44**)
OONONHUMENbHOE nocranoBieHue [IpasutenscrBa Poccuiickoit @enepanuu ot 10 uromnst 2013 r. Ne5S82
npogheccuonanivroe (npunosicenue 3 k pacuemy noxkazamens 1.1)
obpazosanue)
Cdepa obpazoBanusi(ocnosnoe | cratbs 29 denepanbroro 3akona «O0 odpasoBanuu B Poccuiickoit demepanmm» 15(**) 50(**)
obwee obpaszosarue, cpeone noctanoByieHue [IpaBurenncrBa Poccuiickoit @eneparun ot 10 mrosisg 2013 r. Ne582
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npogheccuonanvHoe (npunooicernue 3 k pacuemy noxkazamens 1.1)
obpazosanue,

npogheccuonanvHoe ooyueHue,
donoanumenvHoe oouee
obpaszosanue)

* 3HaueHue KOJIMYECTBA MAaTEPHATIOB/eIMHHI] HH(POPMALIUH, pa3MeIlaeMbIX Ha HH(POPMAIIMOHHBIX CTEHIaX B MOMEICHUSX OPTraHU3ally COrJIaCOBAHO C
(benepanabHbBIM OPraHOM HCIIOJIHUTEIBHON BIACTH B COOTBETCTBYIOILEH chepe NesITeTbHOCTH.

** JIpu OTCYTCTBHM B OPraHM3ald{ OTAEIBHBIX AJIEMEHTOB (JIHMIIEH3UPYEMBIX BHUJOB ACATEIBHOCTH, CTPYKTYPHBIX IOJPA3/EICHUH, OOLIC)KUTHIA, HHTEPHATOB,
IUTATHBIX YCIYT U Ip.) pa3MelleHHe COOTBETCTBYIOIEH MH(OpMAIK Ui JaHHOW OpraHu3aluy He TpeOyeTcsi, U HOPMAaTUBHOE KOJIMYECTBO MaTepUaioB/€AMHHUI
undopmanun (Myopy) yMEHBIIAETCS HA COOTBETCTBYIONIEE KOIMYECTBO €/IMHHIL.

JJ1st JOIKOJIbHOM 00pa30BaTe/IbHOM OPraHU3aALUN
1) O6beM nHpOpPMAIMK B COOTBETCTBUU C HOPMATUBHBIMH MTPABOBBIMU aKTaAMH (8 npuUMepe paccMOmpera opeanu3ayusi, 8 KOmopou
omcymcmeyom QUIuabl, He 0Ka3vl8alomcs naammubvle 00pa3o8amenvbhble YCaiy2u, OMCymcmeayiom npeonucanusi KOHmpoIbHO-
HAO30PHbBIX OP2AHO8, OMCYMCMEYIOM UHIMEPHAMbL):
HOPMATHBHOE KOJMYECTBO MH(POPMAIIMK HA CTEH/E - 15 enunuil nndopmaium
HOPMATHUBHOE KOJMYECTBO MHPOPMAIIMK HA caiiTe - 44 equHUI] HHGOPMAIIHH
2) PasmerneHo:

Ha HH(POPMAITMOHHOM CTEH/IE B IIOMEIIICHUH OpraHu3anuu — 15 equHuIbp nHpOopMaIun

Ha O(bHuHaJILHOM caiire OopraHu3anum — 43 enquHUIL I/IH(bopMaIJ;HH.
Pacuer no Bapuanry 3:

1 15 39
2 st )

) x100

0,5 x (1 +0,89) x100 = 0,5 x 189 = 94,50 = 94 6a.1a

3Haun- 3 Makcu-
e Iloka3aTenu oueHkH kayecrBa | MocTh | Ilapamerpsl moka3are/isi OLeHKH HNuaukaTopsl napamMeTpoB nokasaresen na;:;ee:gzn MaJIbHOE
HOKa-V KavyecTBa, MOJJIesKallue OleHKe OlIEeHKHM KaYyecTBa B Ganax | HaueHue §
3aTeJiei nokasareJiei
1.2. | Hannuue Ha opunragIbHOM 0,3 1.2.1. Hannuue Ha oummabHOM - OTCYTCTBYIOT WJIM HE PYHKITMOHUPYIOT 0 6ammo | 100 6ammoB
caiitte OPTAHU3 AL caiiTe opraHu3anii HHGOPMAIMK O | AUCTAHIIMOHHBIC CITIOCOOBI B3aUMOICHCTBHS
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nH(OpPMAaLIUU O TUCTAHIIMOHHBIX
croco6ax oOpaTHOM CBSI3U U
B3aUMOJICVCTBHUS C
MOJIyYaTeNSIMU YCIIYT U UX
(GyHKIIMOHUPOBAHUE:

- a0OHEHTCKOTO HOMepa
TenedoHa;

- aJpeca 3JIEKTPOHHOM MOYTHI;

- QIIEKTPOHHBIX CEPBHUCOB (151
M0/1a4M 3JIEKTPOHHOTO
oOparnieHus (3kano0sl,
MIPEIOKEHUS ), TOJTyUEHUS
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM
yCIllyraM U UHBIX.);

- pa3nena opUIHAILHOTO caiiTa
«YacTo 3a1aBaemMbie BOIPOCHI»;
- TEXHUYECKOU BO3MOKHOCTH
BBIPAKEHUS MOJIyYaTesleM yCIyTr
MHEHUS O KaUeCTBE YCIOBHIA
OKa3aHHUs yCIyT OpraHu3anuei
(HayMuMe aHKETHI ISl OIpoca
Tpa)x/IaH WM TUTIEPCCHUTKH Ha

nee) (I yer)

JTMCTaHIIMOHHBIX criocofax
B3aUMOJICHCTBHSA C MOTy4aTeIIIMU
yCIyT U uX (QYHKIIMOHHPOBAHUE!
1) aboHEHTCKOTO HOMEPA
TenedoHa;

2) agpec 3IEKTPOHHOM MOYTHI;

3) IEKTPOHHBIX CEPBHUCOB (TSI
[10/1a4M 3JIEKTPOHHOI0 0OpaIleHUs
(>xano0bl, IPEIOKEHHUS),
MOJTyYCHHUsST KOHCYJIbTAIIMH 10
OKa3bIBAEMBIM yCIYraM U HHBIX);
-4) paznena opUIHAIBHOTO caiiTa
«Yacro 3ajaBaeMbIe BOIIPOCHIY;
-5) TeXHUYECKOM BO3MOXKHOCTH
BBIP)KEHUS TTOTyJaTeNIeM YCIIyT
MHEHHMS O KaueCcTBE yCIOBUH
OKa3aHMsl yCIYyT OpraHu3anuei
(Hanmu4Me aHKEeTHI [T oIpoca
TpakJIaH WM THIIEPCChUTKU Ha
Hee);

6) MTHOTO TUCTAaHIIMOHHOTO crlocoda
B3aUMO/ICHCTBHUS.

- KOJIH4eCTBO (PYHKIITHOHUPYIOIIHUX o 30

AUCTAHIMOHHBIX CIIOCOOOBB3aUMOICHCTBUS | 0AJJI0B 32

(om 00H020 00 mpex cnoco6o6 KaXKJIbIN

exniouumenvio) (Cyyer) crocod
(TZ[PICT)

- B HATMYUHU U QYHKIIMOHUPYIOT OoJiee Tpex 100 6asas10B

JUCTaHIIMOHHBIX CII0C000B B3aHMOI[eI>'ICTBI/ISI

Jost
pacuera
dopmyna

(1.2)

rac

Hzmn =T]]I/ICT X szcn

(1.2)

T juer— KOJIMYECTBO OANIIOB 3a KaXKIbIi JTUCTAHIIMOHHBINA CIIOCOO B3aUMOIEHCTBUS C ModydarensiMu yeayr (rmo 30 6amioB 3a Kaxabli crnoco0);
Cuer— KOTUYECTBO (YHKIMOHHMPYIOUIMX JUCTAaHIMOHHBIX CIIOCOOOB B3aWMOJICHCTBUS C IMOJIydyaTeNsIMH YCIyTr, MH(OpMAIHs O KOTOPBIX pa3MelleHa Ha

odpunmansaom caiite OPICAHU3AIINN.

HpI/I HaJIMYUHU U (I)YHKI_II/IOHI/IPOBB.HI/II/I Ooiee TPpEX AUCTAHIIMOHHBIX CII0CO00B B3aUMOJCUCTBUS C nojryqgaresiaMu  yCJIIyr' 1OKa3aTClib OLICHKU KadeCTBa

npuHuMaet 3Hadenue 100 Oanos.

IIpumep pacuyera 3HaYeHHus moka3zarens 1.2.
Bapuanr 1
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Ha caiite OpraHu3anuu UMCCTCs I/IH(I)OpMaHI/ISI 0 CJICAYIOIIUX ABYX NUCTAHIIWMOHHBIX cnocobax BSaHMOHeﬁCTBHH 1 BCC OHHAU
(GYHKITMOHUPYIOT:

1) HoMepe TenedoHa (10 yKa3aHHOMY HOMEPY OTBEUAET COTPYAHUK OPTaHU3AIMH U MPEIOCTABIISIET OTBETHI HA BOIIPOCHI MOTyYaTes
yeuyr);

2) TeXHUYECKasi BOBMOKHOCTb BBIPAKEHUSI MHEHHUS IPakJlaHHA (Ha cailTe OpraHu3aluy pa3MelieHa aHKeTa, €€ MOXKHO 3all0JHUTB)

Pacuer mo Bapuanty 1:

(30 6a10B X 2 cmoco0a) = 60 0aJ/10B

Bapuanr 2
Ha caiite opranuzaiuu nuMeeTcs: HHPopMaIus o CICIYIOMNUX TPeX TUCTAHIIMOHHBIX CIIOC00aX B3aMMOJICHCTBUS U BCE OHU

GYHKIUOHUPYIOT:

1) Homepe TenedoHa (1Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYIHUK OpPTraHU3aIMH U MPEJOCTABISIET OTBETHI HA BOMPOCHI MOTyYaTesl
yenyr);

2) agpece dIEKTPOHHOM MOYTHI (MOKHO OTIIPABUTH COOOIIEHUE U TIOMYUYUTh HHPOPMAITHIO O €r0 IPOUYTEHUHU U OTBETE);

3) TexHu4YecKasi BO3MOKHOCTh BBIPAKEHUSI MHEHUS TPaKJaHUHA (Ha caiiTe OpraHu3aIluy pa3MelieHa aHKeTa, €€ MOKHO 3aIlOTHHUTD )

Pacuer o Bapuanry 2:

(30 6ans10B X 3 cmoco6a) = 90 6a10B

Bapuaut 3
Ha caiiTe opranmzanuu nMeetcs nHPOpPMAIUS O CICTYIONINX NATH JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS U BCE OHH

(GYHKIIMOHUPYIOT:

1) Homepe TenedoHa (Mo yka3aHHOMY HOMEPY OTBEYAET COTPYIHUK OpraHU3alMK U MPEJOCTABISIET OTBETHI HA BOMPOCHI MOITyYaTes
yeuyr);

2) agpece 3IEKTPOHHOM MOYTHI (MOKHO OTIPABUTH COOOIIEHUE U TIOTYUYUTh HHPOPMAIIMIO O €r0 IPOUYTEHUHU U OTBETE);

3) 3JIEKTPOHHBIX CEPBUCOB (AJIs1 OJIAYM IEKTPOHHOr0 0OpalieHust (Kajno0bl, IPEAI0KEHNU ), TOITYUEHHUs KOHCYJIbTAUH 110
OKa3bIBAEMBIM yCIIyraM U HUHbIX);

4) paznena opunmanbHOro caira «Hdacro 3agaBaemble BOIPOCHLY;
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5) TCXHHNYCCKAsA BO3MOKHOCTD BBIPAKCHUSA MHCHUA I'paAKIaHNHA (Ha canrte OpraHu3alniu pa3MClIICHa aHKETa, €€ MOKHO BaHOJIHI/ITB);
Pacuer no Bapuanry 3.

100 6a1710B (Tak KaK B HATMYKU 00JIee TPEX CITOCOOOB AUCTAHIIMOHHOTO B3aUMOICHCTBHN)
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3Hayu- Makcu-
MOCTb . 3HavyeHue MaJIbHOE
[TokazaTenu OLIEHKH KayecTBa [TapameTpsl oka3zaTesi OLIEHKU WNunukaTopsl mapaMeTpoB Mokazaresen
No MoKa- MapaMeTpoB | 3HAUYCHUE
. KauecTBa, MOJIeKAIIUE OLICHKE OIICHKH KauecTBa .
3areneit B Oaytax | mokaszatenei
B Oaytax
1.3. | Jlons monyvarenei yciyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH YUCJIO MTOTyYaTeNIeH YCIyT, 0-100 100 6amnoB
YOBJIETBOPEHHBIX KaueCTBOM, MTOJIHOTOM U YIOBJIETBOPEHHBIX Ka4€CTBOM, MTOJIHOTON 1 OaioB
OTKPBITOCTBIO, TOJTHOTON 1 JIOCTYITHOCTBIO HH(OPMAIIUU O JOCTYITHOCTBIO HH(OPMAIIUHU O JeSITSIbHOCTH Hnst
JOCTYIHOCTBIO0 HH(OPMAaLIUU O nestenpbHoctn OPITAHU3 AN, OPI"AHU3AIINUN, pazmernieHHON Ha pacuera
NEeSATeTbHOCTH pa3MeIleHHON Ha WH(POPMAIMOHHBIX CTEHAaX B TOMEIICHUN dopmyna
OPTAHU3ALIMH, MH(OPMAIIMOHHBIX CTEHJaX B OPTAHU3 AWMU no OTHOWIEHUIO K YUCITY (1.3)
pa3MenieHHol Ha MOMEILEHUHU OpTraHu3alun OTIPOILIEHHBIX TMOJy4aTeneil yciyr,
MH()OPMAIMOHHBIX CTCHAX B OTBETHUBIIUX Ha COOTBETCTBYIOIIUNA BOIIPOC
nomemennun OPITAHU3AILINN, ankets! (Yer, eﬂa)
Ha O(HUUMATEHOM CaiiTe 1.3.2. Y 10B1€TBOPEHHOCTD YUCIIO TIOJTydaTeael yCIyT, 0-100
OPTAHU3AIIMH B cetn Ka4eCTBOM, IIOJIHOTON U YIOBJIETBOPEHHBIX Ka4E€CTBOM, ITIOJTHOTOU 1 0amioB

OTK]
«Mutepuer» (IT*™Py,) (8 % or
OOIIEr0 YMCIIa OMPOIIEHHBIX

nosnyuaresneit yenyr (Uogu))-

JOCTYITHOCTBIO HHPOPMALIUHU O
nestensHoctd OPITAHU3ALINN,
pa3MeIIeHHON Ha 0(UIIHaIbHOM
caiite OPTAHU3ALIMU B cetn
«HTepueT»

JOCTYITHOCTBIO MH(POPMAIIUH O 1eATENbHOCTH
OPI"AHU3ALNUN, pa3mernieHHoi Ha
odpunmansaom caiitte OPCAHU3AILINU nio
OTHOILICHHIO K YHUCILy OIIPOLIEHHBIX
NIOJTy4aTeNIel yCcIyT, OTBETUBIINX Ha

cooTBeTcTBYtoMMi Borpoc aHKETHI (Y caiir)

HOTpru: (

YCTeHz[+ycaﬁT
2XY y6m

)x100,

(1.3)

B cjIydac, €CJIM KOJIMYCCTBO OIMMPOMICHHBIX I'paKaaH, OTBETUBIINX HA BOIIPOC 00 YAOBJICTBOPECHHOCTHU OTKPBITOCTLIO, MOJIHOTOM U AOCTYIMHOCTBIO I/IH(I)OpMaI_II/II/I,

pa3MenIeHHON Ha CTeHJaxX U Ha caiiTe pa3inyaeTcs, pacueT MPOU3BOAUTCS IO GpopmyIie:

rac:

OTKp
my, =

1 x yCTeH}]

ycaﬁr

( +
2 qoﬁm -CTeHI

)x100, (1.3)

qoﬁm -calT

Y crenn - UHCIO TOJyYaTeNIed YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON M JOCTYMHOCTHIO MH(OpManny, pa3MenieHHOM Ha HHPOPMAIIMOHHBIX CTEHJIaX B
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nomemennu OPITAHU3 ALY,

Yeaiir - YUCIO TMONyYaTeNed YCIYyT, YAOBICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW W JOCTYIMHOCTHIO HMH(OpMammu, pa3MemeHHOW Ha oQUIMaIbHOM caiiTe
OpraHu3aINH;

Yo - 00111€€ YUCIIO OMPOIICHHBIX MOIYYaTeNIed YCIyT;

qOGm-CTeH)I - UYHCJIO OIPOIICHHBIX TIpaKaaH, OTBETHBIIMX Ha BOIIPOC 00 YAOBJICTBOPEHHOCTH OTKPBITOCTHIO, IMOJIHOTOH | AOCTYITHOCTBIO HH(bOpMaHHH,
pa3MeI.HCHHOﬁ Ha PIH(bOpMaHI/IOHHHX CTCHAAX,

Yo6m-caiir - YACIO OTMPOIICHHBIX I'PaKJaH, OTBETUBIINX HA BOPOC 00 yIOBIETBOPEHHOCTH OTKPBITOCTHIO, TIOJTHOTON M JOCTYITHOCTHIO HHPOPMALIUH, pa3MEIICHHON
Ha O(UIMATIHLHOM CalTe.

IIpuMmep pacyera 3HaYeHHus nokasareis 1.3.

Bapuanr 1.
Uwuciio onpoImeHHbIX IpakaaH, OTBETUBIINX Ha BOpoc 2 AHKeTHI (cM. Pexomenyemblit oOpaser; AHKEThI B prka3e Muntpyaa Poccuu ot

30 oxTs6pst 2018 1. Ne 675H) — 450 uen.
W3 Hux 4ucio moiydarened YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYMHOCTBIO HHGOpPMAIMH, Pa3MENIEHHON Ha
UH(OPMAITMOHHBIX CTEH/IaX B MOMENICHUH opranu3anuu — 200 yen.

Yuciio ONpoIIeHHbBIX TpaXk/iaH, OTBETUBIIMX HA Bompoc 4 AHKeThI (cM. PekoMenyembliid 00pasen; AHKeThI B mpukaze Muntpyna Poccuu ot
30 okts16pst 2018 r. Ne 675H) — 450 uen.

W3 HuxX 4uciao mosydarened YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBbIO, MOJHOTOM M JOCTYMHOCTBIO MH(GOpPMALMM, pa3MELIEHHON Ha
opuumanbHOM caiite opranuszanuu 330 yen.;

Pacuer no Bapuanry 1:

(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 =59 dan10B.

Bapuanr 2
Uucno onpomeHHbIX IpaXaaH, OTBETUBIINX Ha Bompoc 2 AHKeTHI (cM. PekoMeHnyemblii 00paser] AHKeThl B pukaze Muntpyna Poccuu ot

30 okts16pst 2018 r. Ne 675H) — 450 uen.
W3 Hux 4uciao moiydarened YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW WM JOCTYMHOCTBIO HHGOpPMAIMH, Pa3MENIEHHOW Ha
WH(OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUH opranu3anuu — 170 e,

Uwrco onpoIIeHHBIX TpaXIaH, OTBETUBIINX Ha BOTpoc 4 AHKeThI (cM. Pexomenmyemblii oOpa3er] AHKETHI B ipuka3e MunTpyna Poccun ot
30 okts16pst 2018 r. Ne 6751) — 360 yen.
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N3 HuX 4Yuciao mosydaTened yCIIyr, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOW W JOCTYIHOCTBIO HHGOpMAIlUM, pa3MEIIeHHOW Ha
obuIMAIBHOM caiiTe opranuzaiuu 320 yern.;

Pacuer mo Bapuanty 2:

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 6a/112a

Hroro no kpurepuio 1 K'=(0,3xI1,, o+ 0,35 er + 0,45 TI°™P )
«OTKPBITOCTH U JOCTYITHOCTH

100 Gamnnos
uHpopmManuu 00 PaccunThiBaeTcs ¢ yueToM 3HAYUMOCTh KaXA0r0 IMOKa3aTes,
OPIAHUBALIUMN» (K XapaKTEpU3YIOLIEro TaHHBIM KPUTEPUI

IIpumep pacuera 3Havyenuss kpurepus 1(mo 3HaYeHUSIM TIOKa3aTesei B Bapuante 1)

I1,u¢- cooTBeTcTBUE NHPOpManuu o aesteabHocty OPITAHU3 ALY, pa3melieHHOM Ha 00LeI0CTYIHBIX HH(OPMALIMOHHBIX PECYpCax, €€ COACPKAHUIO U
nopsaky (opme), ycTaHOBIIEHHBIM HOPMATHBHBIMU MPAaBOBBIMU akTaMu — 42 OaJuia.

Iye- HaMume Ha ounmansHoM caiite OPIAHU3 AU nndopmariy o TMCTaHIIMOHHBIX cIT0cO0ax 0OpaTHOM CBSA3M M B3aUMOIECHUCTBUS C MOTy4YaTeIsIMH YCIyT
U X QyHKIHOHUpoBaHUE — 60 OaIoB.

I°"*Py,- mosnst monmy4atesieii yciuyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, OJTHOTON U AOCTYITHOCTHIO HH(popMarmn o aestensroctn OPTAHU3ALINUN, pasMereHHON
Ha uHpopMmaoHHbIX cteHaax B nomemiennn OPITAHU3AILINN, na odpunnansaom caiite OPTAHU3ALINUU B cetn «MHTEpHET» - 59 Oanos.

Pacuer 3HayeHus kpurepus 1:

K'= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 6a/ia
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[Tokazaremnu, XapakTepU3yOIIUe
KOM®OPTHOCTD YCJIOBHH ITPEJIOCTABJIEHUS VCIIVT,
B TOM UUCIJIE BPEMA OXKUJAHUWS [TIPEJOCTABJIEHUSA YCIIYT
KOM®OPTHOCTD YCJIOBHH ITPEJIOCTABJIEHWS YCIYT
(1 oneHkH opranmu3anuii B chepe o6pazoBaHms)

3Haun- Makcu-
N 3HaueHnune
N IMoka3arenu oneHku KayecTBa | MocTh | IlapaMerpsbl moka3arteiisi oueHkn | HWHIUKATOPHI MapaMeTPOB NMoOKa3aTeei apamerpo | MATEHOE
0 napamer
MOKa- | Ka4vecTBa, MOAJIeKAIINe OlleHKe OI[eHKH KayecTBa p P 3HAYeHHe
. B B 0aJ1ax .
3aTesiei nokasareJiei
2.1.| OGecneuenue B 0,3 2.1.1. Hanuune koMpOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 6ammoB | 100 6amnoB
OPI"AHU3AIINU xompopTHBIX YCJIOBHI JIJISl TPEIOCTABICHUS o 20
YCIIOBHIA ISl TIPEOCTABIICHHS yCIyT, HAIPUMED: - KOJIHYeCTBO KOM()OPTHBIX YCJIOBHH IS 0asIoB 3a Jis
ycIyr (epedyeHb mapameTpoB 1) Hannume KoM(pOPTHOM 30HBI MIPEAOCTABICHUS YCIYT (0M 00HO020 00 KaXJ10€ pacuera
KOM(OPTHBIX YCIIOBHIH OTabIXa (0KUIAHHS) yemovipex exmouumensHo)(Come,) YCIIOBHE bopmya
yCTaHABJIMBACTCS B 000pYI0BaHHOW COOTBETCTBYIOIICH (Txome) (2.1)
BEJJOMCTBEHHOM HOPMAaTHUBHOM MebebIo; - HaJM4ue T U 0ojee KOMPOPTHBIX 100 OamoB

aKTe yIMOJTHOMOYEHHOTO
dbenepanbHOTO Oprana
UCIIOJTHUTENILHON BIIACTH 00
YTBEPKJICHUH TTOKa3aTenei
HE3aBHCUMOI1 OIIEHKH KayecTBa)

(HKoM(b.ycn)

2) HalIM4Yue U TIOHSITHOCTh
HaBUTAIIMH BHYTPHU
OPI'AHU3ALINY,

3) Hanuuyue U TOCTYIHOCTh
MIUTHEBOM BOJIBI;

4) Hanmu4Me U TOCTYIHOCTh
CaHUTAPHO-TUTUEHHUYECKUX
MOMEIICHU;

5) caHUTapHOE COCTOSTHUE
nomemennit OPI’AHU3ALINU;
6) TpaHCIIOPTHAs AOCTYITHOCTh
(BO3MOXKHOCTB J0€XaTh J10
OPI'AHU3ALIMU nHa
OO0IIIECTBEHHOM TPaHCIIOPTE,
HaJIM4YKe NapKOBKH);

7) IOCTYITHOCTH 3aIMCH Ha
noy4deHue yciyru (o tenedony,

YCIOBHMH JJIsl IPEAOCTABICHUS YCIYT
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Ha o(pUIIMATTELHOM calTe
OPT'AHU3AIIVU B ceTn
«IHTEpHETY, TOCPEICTBOM
Enunoro nopraina
rOCy/IapCTBCHHBIX U
MYHHIUITAIBHBIX YCIYT, IPU
JTUYHOM TIOCELICHUH B
pEeTUCTpaType UK y CIEeIHAINCTa
OPI'AHU3ALIMN);

8) mHBbIC MapaMeTpbl KOMPOPTHHIX
YCJIIOBUM, YCTAHOBIICHHBIE
BEJIOMCTBCHHBIM HOPMATHBHBIM
aKTOM YIOJHOMOYEHHOTO
(denepanpHOrO Oprana
WCTIOJTHUTEIIEHOH BJIACTH

riaec:

HKOM(b.ycn = TKOM(bXCKOqu

(2.1)

Txom¢— KOTMYECTBO OAIIIOB 3a KaXKJJ0€ KOM(MOPTHOE yCIOBHE NPEAOCTaBIeHUs ycayT (1o 20 6anioB 3a Kaxk10e KOMPOPTHOE YCIOBHE)
Cromg— KOJIMYECTBO KOM(POPTHBIX YCIOBHH IPEIOCTABIECHHS YCIIYT.

[Tpn Hanuuuu nTH U 6051€€ KOMMOPTHBIX YCIOBUH NPEIOCTABIEHH YCIyT NoKasarelb olleHKH KauecTBa (Iomg.yen) IpMHUMaET 3HayeHue 100 6amnoB

IIpuMmep pacuera 3HaueHus nokasarens 2.1.

Bapmanr 1.

B opranuzanuu B HaJIM4YUK TPH YCIOBHS KOM(DOPTHOU CpEbI:
1) Hanuure KoM(pOPTHOM 30HBI OT/AbIXA (0KUAAHKS) 000PYIOBAHHON COOTBETCTBYIOLIEH MEOEIbIO;
2) HaNMM4Ke U MOHITHOCTH HaBurauuu BHyTpu OPI'AHU3 AN,
3) HanM4KMe U JOCTYITHOCTh MUTHEBOM BOJBI.

Pacyer mo Bapuanty 1:

I comg.yer =20 6as10B X 3 yesoBus = 60 6ay1710B
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Bapuanr 2.
B opranuzaiuyu B HAIMYKUU NATh YCIOBHN KOM(OPTHOMN Cpebl:

1) Hammure KoMGOPTHOM 30HBI OTABIXA (0KUAAHKS) 000PYTOBAHHONW COOTBETCTBYIOIICH MeOEIbIO;
2) Hanmu4Ke U MOHATHOCTH HaBuraiuu BuyTpu OPIAHU3 ALY,

3) HaJIM4YKE U TOCTYMHOCTh MUTHEBOM BOJBI.

4) Hanmu4Ke U TOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUI;

5) canutapnoe cocrosinue nomenieHuit OPI'AHU3ALIMN.

Pacyer nmo Bapuanry 2:

omg.yea= 20 021108 X S yeaosuii = 100 6ay110B

Bapuanrt 3.
B opranuzanuu B HUIMYUK MIE€CTh YCJIOBUI KOM(POPTHON CPEIbI:

1) Haninure koMOPTHOM 30HBI OTIbIXA (0OKHUJAHUS) 000PYIOBAHHON COOTBETCTBYIOIIEH MEOEIbIO;

2) HaNM4Ke W MOHATHOCTH HaBuranuu BHyTpu OPI'TAHU3 AN,

3) HAJIU4YKE U TOCTYIMTHOCTh MUTHEBOM BOJBI.

4) Hanu4Ke U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX MTOMEIICHU;

5) canutapHoe cocrosinue nomemennit OPTAHU3 AN

6) TpaHCTIOpTHAs JOCTYIMHOCTH (BO3MOKHOCTH AoexaTh 10 OPITAHU3AIIMU Ha 001iecCTBEHHOM TPAaHCTIOPTE, HATMYNE MTAPKOBKH).

Pacuyer o Bapuanty 3:

Icomg.yea= 100 62715108 (Tak KaK B HAIMYUH OOJIEE NATH YCIOBUI KOM(OPTHON Cpe/ibl)

B chepe oOpasoBanus

IToka3zarens «BpeMH OXHUAaHug MpCAOCTaBJICHUA YCIYIHM» HE€ YCTaHOBJICH. HpI/I pacdeTe HTOIOBOro 3HAUCHHA KpUTCPUS
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«KoM}opTHOCTh yCcTOBHI TpefoCTaBICHUS YCAyr» IJs opraHu3amuii B chepe oOpa3oBaHHS HCIOJIB3YEeTCS pacdyeTHas BEIMYHHA
nokazarens (2.2), KoTopasi onpenesieTcsi Kak cpeHee apu(MeTHIecKoe KOJMIECTBO OAJJIOB 110 YCTAaHOBJICHHBIM MoKa3atessiM (2.1 u 2.3)
o gopmyiie:

HKOMd).YCJI-l_HKOM(pYZI' (2'2061))
2

o0p —
H OKMA —

rac

Iyomep.yen~ OOeCIIeUeHNE B OpraHu3anuy KoM(pOPTHBIX YCIOBHiA (oka3aTens 2.1)

KOM ) o
11 q)yﬂ- JOJISI TTOJTy4YaTesiel yCIyT, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO MTPEJOCTABICHUS YCIYT OpraHu3anuei (mokasarens 2.3)

Bapuant 3. B chepe oOpazoBanus

[Tokazatens (2.2)«BpeMsi oxxujaHusi NMpPENOCTABICHHS YCIyrW» HE ycTaHoBiieH. [lpum pacuere MTOroBOro 3HAYEHUS KPUTEPHUS
«KompopTHOCTE yCIOBUI MPEeAOCTABIECHUS YCIyTD» JUIsl OpraHu3auuii B cpepe 00pa3oBaHMs UCHOIb3YETCS pacueTHAs BEIMYMHA TTOKA3aTeNs
(2.2), koTopas onpenenseTca Kak cpenHee apupMeTHyecKoe KOJIMYECTBO 0alsIoB MO YCTaHOBJIEHHBIM Mokazateism (2.1 u 2.3).

Icomg.yen (OKazarens 2.1 — «ObecneyeHne B opraHnu3anuy KOMGOPTHBIX YCIOBHH I IPENOCTAaBIEHUS YCIIyrd) = 60 6aiios

H“"M"’yﬂ- (mokazatens 2.3 — «Jlons mosaydarenie  yCIIyr,yJOBJIETBOPEHHBIX KOMGMOPTHOCTBIO TMPEAOCTaBIEHUS YCIYTr B
OpraHu3aALMM»OPraHu3ali KOM(POPTHBIX YCIOBHH JIsl MPEIOCTABIEHUS YCIYTH, CM. pacueT Huxke) = 89 6aiioB

Pacuer no Bapuanry 3:

I1°,c= (60 GastoB + 89 G6asutoB) : 2 =149 : 2= 74,50 = 74 6aa1a
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3naun- Makcu-
MOCTh . 3HayeHne | MaJibHOE
IToka3aTe/u OLIEeHKH Ka4yecTBa ITapameTpsl noka3aresisi oueHkd | HMHAMKATOpPHI NapaMeTpoOB NoKa3aTeJiei
Ne NnoKa- napaMeTrpo | 3HaueHHe
.| KadecTBa, MoAJIeKaIIHE OLlEeHKE OLIEHKH Ka4yecTBa .
3aTeJsiei B B 0aji1ax [moka3aTeJiei
B OaJj1ax
2.3. | Jlons momyvaTeseu yciyr, 0,3 | 2.3.1.Y0BJIETBOPEHHOCTh YUCJIO MTOTyYaTeNIeH YCIyT, 0-100 100 6amnoB
YAOBJICTBOPCHHBIX KOM(OPTHOCTBIO MPEOCTABICHUSI | YAOBIETBOPEHHBIX KOM(OPTHOCTHIO 6amioB s
KOM(OPTHOCTBIO yCIIyT OpraHU3aluen IIPEAOCTABIICHUsS] YCIYT OpraHu3anuein pacuera
[PEIOCTABICHUS YCIYT (Y**™®), [0 OTHOIICHHUIO K YHCITY Gopmya
NP .
opranusaimei (8 % ot odmero OIPOIICHHBIX MOyYaTeNIeH YCIyT, (2.3)

qyurciia OIIPOUICHHBIX

nosyyareseit ycnyr)(HKOMq)yH)

OTBETHUBIIMX Ha JaHHbINA BOIPOC (Yosm)

rac

yKOMq)

me"?, = ——— x100,

W qoﬁm

(2.3)

V' _ ypco MoJTyyaTeseld ycIyr, YA0OBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYT OpraHu3aIuei;
Y- 00111€€ YUCIIO OMPOIIEHHBIX MOTyYaTeNIeH YCIyT.

IIpumep pacyera 3HaYeHHs OKa3arTens 2.3.

Yucno nomydarenet ycnyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO MPEOCTABICHUS yCIIyT opranu3aiueit — 400 ger;
OO0miee 4KCIIO OMPOIICHHBIX MOMyYaTeNed yCayr, OTBETUBIIUX Ha Bompoc 6 AHKeThl (cM. Pexomengyemblii oOpaszer; AHKETHI B
npukaze Muntpyaa Poccun ot 30 oktsi6ps 2018 1. Ne 6751) — 450 uen.

Pacuer noka3zarenas 2.3:

1'['“’Mq’y21 =400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 6a;;10B

Hroro no xpurepuro 2
«KomdopTHOCTH yC10BHI
NPEI0CTABJICHHUSA YCIYT,

B TOM 4HCJIe BpeMsl O:KHAaHUSA

K2=(0,3 XHKOMq).yc.n + 0’4XH0>KHJI + 0,3XHK0Mq)yH)

100 6amoB
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NMPeI0CTABJICHUSA YCIYI» (Kz)
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[Tokazarenu, xapakTepu3yoolne
JOCTVYIIHOCTbD YCJIVT UI UHBAJINIOB

3naun- Makcu-
ITapameTpbl MoKa3aTesisi OEHKH . 3HavyeHue
Iloka3aTe/u OlleHKU Ka4ecTBA | MOCTh HNuaukaTopsl napaMeTpoB nokasareJsiei MajbHOe
Ne Ka4yecTBa, napamMeTpo
NnoKa- 4 OlIeHKH KaYyecTBa 3HAYeHHUe
. NnoJIesKalme OleHKe B B 0aJj1ax .
3aTesiei nokasaresei
3.1 | OGopynoBaHue MOMEIICHHIA 0,3 | 3.1.1. Hamnuuie B MOMEIICHUSAX - OTCYTCTBYIOT YCJIOBHUS TOCTYITHOCTH ISt 0 6aymoB | 100 Gayos
OPI'AHU3ALINUA u OPI'AHU3AILINU u Ha WHBAJINI0B
. . o . 4
IIPUJIETAOIIEN K HEN IIPUJIETAOIIEN K HEN TEPPUTOPHH: no 20 Hns
TEPPUTOPUHM C YIETOM 1) 000pyIOBaHHBIX BXOIHBIX - KOJIMYECTBO YCJIOBHIi JOCTYIIHOCTH 0aJuIoB 3a pacuera
JOCTYIHOCTH JIJIs1 HHBAJIUJIOB: TPy aH ycaMu (TIOAbEMHBIMU OpraHU3alMM JIJIsl HHBAJIHIOB (OT OJTHOTO JI0 KaXJ10¢e dbopmyna
. opr
- 000pyTOBaHHBIX BXOJHBIX mwiarpopmamu); gerbipex) (C™ yoer) yClIOBUE (3.1)
opr
TPYIII TaHyCaMu 2) BBIJICTICHHBIX CTOSTHOK JIJIS (T 1ocr) Enunoro
(moabeMHBIMU TIAT(HOpPMaMu); ABTOTPAHCIIOPTHBIX CPEACTB - HaJIMHe [ITA 1 GOJIEE yCIOBHiA 100 6o | TOpAnka

- HAJIMYHE BBIJICICHHBIX
CTOSTHOK JUISI
aBTOTPAHCIOPTHBIX CPE/ICTB
WHBAINIOB;

- HAIMYHE a1l THPOBAHHBIX
TUQTOB, MOPYUHEH,
pacIIMpeHHBIX TBEPHBIX
MIPOEMOB;

- HAJIM4YKMe CMEHHBIX Kpece-
KOJISICOK;

- HAIAYHE CIEeTHaIbHO
000pYJIOBaHHBIX CAHUTAPHO-
TMTUEHUYECKHUX TTOMEIIEHHH B

OPTAHM3AIIMM. (IT°*" o)

MHBAIUIOB;
3) ananTUpOBAHHBIX JTU(PTOB,
NOpYYHEH, paCIIMPEHHBIX JIBEPHBIX
IPOEMOB;

4) CMEHHBIX Kpeces-KOJISICOK;

5) crenmanbHO 000PYIOBaHHBIX
CaHUTAPHO-TUTUEHUYECKUX
nomernienuit B OPTAHU3AIIMN.

JOCTYIIHOCTHU JIA NHBAJINI0B

raec:

opr __ opr opr
H IIOCT_T IIOCTX C I0CT?

(3.1)
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T" Joer— KOTMYECTBO OAILIOB 32 KaKI0€ YCIOBHE JOCTYITHOCTH OPraHu3alluy Ul HHBaIKMA0B (110 20 6asioB 3a Kak/0€e yCIO0BHUE);
C°P" oer— KOJIMYECTBO YCIIOBUM JOCTYIIHOCTY OPTaHU3ALMHU [UISl HUHBAIIKIOB.
IIpy HaIMYUK NATH U G0JIee YCIOBUI JOCTYIHOCTH YCIYT [JIs MHBAIUI0B MoKa3aTenb oneHkn kauecTBa (M ¢ )ipunuMaeT 3Hauenue 100 6amion

IIpuMep JJis1 pacueTa 3HAaYeHUsI MOKAa3aTe st 3.1.

Bapuanr 1
B opranuzaiuy B HAIMYUK YeThIPE YCIOBUSA 00€CTICUCHUS JOCTYITHOCTH IS HHBAIUIOB (HAIIpUMep, CICIYIOIIHE):

1) oGopyaoBaHHBIX BXOJHBIX TPYIII MaHycamMu (MObEMHBIMHU IIATHOPMaMHu);
2) BBIZIETICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

3) cneruaabHO 000PYIOBAHHBIX CAaHUTApHO-TUrueHnYeckux nomemienuii B OPICAHU3 ALY,
4) HATMYHUE CMEHHBIX KPECeI-KOISICOK.

C®" ocr —“KOJIMYECTBO YCIOBUI JOCTYIIHOCTH OPTraHU3aIMK I MHBAIUIOB — 4.
T \oer -KOIMYECTBO GAUIOB 32 KaXK10€ YCIOBUS JOCTYIIHOCTH ISl HHBAIKI0B — 20 0ajlIoB.

Pacuer no Bapuanry 1:

I ocr = 20 GanioB % 4 yeaoBust = 80 6aj110B

Bapuanr 2
B opranuzaruu B HAIMYWY MIECTh YCIOBUN 00€CTICUCHUSI TIOCTYITHOCTH JIJISI UHBAJIUIOB.

Pacuyer no BapuaHty 2:

I oer = 100 6an0B (Ipy HATMYKK TISATH U GOJIee YCIIOBU IOCTYITHOCTH TI0Ka3aTesb IPHHUMAET 3HaueHue, paBHoe 100 Gaiam).

3.2 | O6ecnieuenne 8 OPCAHU3AIIMU | 0,4 | 3.2.1. Hammuue 8 OPTAHMBAIIMN - OTCYTCTBYIOT yCITOBHUS | 06ammo | 100 Gannos
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YCJIOBUM TOCTYIIHOCTH,
MO3BOJISIOMINX UHBAIHIAM
MOJIy4aTh yCIyTu HapaBHE C
JIPYTUMU:

- TyOnMpoBaHUE [Tl HHBAIAIOB
10 CIYXY U 3pEHUI0 3BYKOBOH U
3pUTENbHON HHPOPMALIHH;

- TyOnupoBaHUE HAIUCEH, 3HAKOB
Y MHOU TEKCTOBOU U TpadudIecKoi
nHpOpMAINY 3HAKAMHU,
BBITIOJTHEHHBIMU peNbehHO-
To4YeuHbIM pudToM bpaiins;

- BO3MOYKHOCTbH TPEIOCTABIICHUS
MHBAJIUAM 110 CIyXy (CIIyXy U
3PEHUI0) YCIYT CypJIOTIepeBOIUNKA
(TudnocypronepeBoaunKa);

- HaJIM4Me ATbTePHATHBHON BEPCHH
opUIHATEHOTO caiiTa
OPT'AHU3AIIMU B ceTn
«MHTEpHET» ISl UHBAIMIOB 110
3pEHHUIO;

- IOMOII[b, OKa3bIBaeMast
paboraukamu OPI"TAHU3ALINU,
MPOLIEIITUMHU HEOOX0AUMOE
oOyueHue (MHCTPYKTUPOBAHUE) IO
COIIPOBOXICHUIO UHBAIUIOB B
nomemenusix OPITAHU3 AL u
Ha MPUJIETAOIIEH TEPPUTOPHUH;

- HAIMYHE BO3MOXHOCTH
MPEIOCTaBIICHUS YCIYTH B
JTUCTAHIIMOHHOM PEKUME WK Ha

JIOMY. (Hycnyrm")

YCIIOBHIA JOCTYIHOCTH, MTO3BOJISIOIINX
MHBAJIMAAM NIOJy4aTh YCIYTH HapaBHE C
JIPYTHUMHU:

1) nyGmupoBaHue 1J1s1 HHBAJIUIOB 110
CIIyXY Y 3pEHUIO 3BYKOBOU U
3pUTEIBHON HH(pOpMaIH;

2) mybnupoBaHuE HAAMKUCEH, 3HAKOB U
WHOM TEKCTOBOH U TpaduuecKon
UH(POPMALIUU 3HAKAMH, BBIITOJIHEHHBIMH
penbedHO-TOUeUHBIM mpudTom bpaiins;
3) BO3MOXKHOCTb MPEAOCTABICHUS
WHBaJIUaM IO CIyXYy (CIyXy U 3pEHHUIO)
YCIIyT CypAOINEPEBOIUMKA
(TudmocypronepeBounKa);

4) HanM4Ke aNbTePHATUBHOU BEPCHH
odpunuansHoro caiita OPITAHU3 AL
B cetu «MHTEpHET) 151 UHBAIHIOB I10
3pEHHIO;

5) momorp, oka3biBaeMasi pabOTHUKaMHU
OPI'AHU3ALUNMU, npomienmmmu
HE00XoaruMoe 00yueHre
(MHCTPYKTHpOBaHUE) IO
COITPOBO’KICHUIO HHBAJIUIOB B
nomernieHussx OPCAHU3AIINU u Ha
MIPUJIETAOIIEH TEPPUTOPHUH;

6) HaJTM4YMe BO3MOXKHOCTH
IPEJOCTaBIICHUS YCIIYTH B
TVICTaHIIIOHHOM PEXHMMe WM Ha JIOMY.

JIOCTYIIHOCTH, ITO3BOJISAIOIINE
MHBAJIAJIAM I10JIy4aTh YCIyTy
HapaBHE C APYTUMHU

- KOJIM4YeCTBO YCJIOBHIl o 20
JAOCTYNHOCTH, TTO3BOJISFOIIUX 6asIoB 3a
MHBAJINAAM [IOJIYy4aTh YCIyTU Kaxo0e
HapaBHE ¢ APYTruMH (0T OJTHOTO 10 ycII0BHE
quLIpex) (Cyc.JIyl“)lOCT) (Tymyruon)
- HaJIM4ue ISATH U 0oJiee YCIOBUN 100 GannoB

JIOCTYITHOCTH

s
pacuera
dbopmyna
(3.2)
Ennnoro
nopsiIKa

rie:

yeayr __ rycayr yeayr
H J0CT — T J0CT x C JI0CT

(3.2)

TY™ oer — KOJMYECTBO OAIOB 3a KaXKJIO€ YCIOBUE NOCTYITHOCTH, MO3BOJIAIONIEE WHBAIMIAM IMOJyYaTh YCIAyrH HapaBHe ¢ apyrumu (o 20 6asioB 3a

KaXJI0€ YCIIOBHUE);
Cyc.ﬂyr

pocr— KOJIMYECTBO YCIOBUM JOCTYITHOCTH, IIO3BOJIAIOIIMX NHBAJIMIAM I10JIy4aTh YCIYTH HAPABHE C APYTUMHU.

[lpu Hanuuuu natu u 6osee yCIOBUN AOCTYNMHOCTH, MO3BOJISIONIMX WHBAIMIAM MOJy4YaTh yCIYTM HapaBHE C APYTMMH, MOKa3aTelb OLEHKU KauecTBa
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(I ™ joer)npuHUMaeT 35auenue 100 Gasios.

IIpumep aig pacuera 3HAYEHUS MoKaszaresda 3.2.

Bapuanr 1
B opranuzanuum B Haluyuyd TPM YCIOBHS JOCTYIMHOCTH, IO3BOJISIIONIME WHBAJIUIAM IIOJy4YaTh YCIYyTM HapaBHE C APYTrUMU

(Hampumep, CJICAYIOIINE YCIOBHUS):
1) nyOnupoBanue 1711 MHBAJIUAOB MO CIYXY U 3pEHHIO 3BYKOBOMW U 3pUTEIbHON HHPOpMALINU;
2) nyOnupoBaHUe HAAMKMCEH, 3HAKOB U MHOM TEKCTOBOW U rpaduueckoil HHPpopManuu;

3) BO3MOXHOCTb MPEAOCTABICHUS UHBATUIAM T10 CIIYXY (CIyXYy U 3pEHUI0) YCIYT CypAoNepeBourKa (TU(HI0CYpIOTIEPEBOAUHKA).
CP" joer —KOJIMYECTBO YCIIOBHUIA JTOCTYITHOCTH, MO3BOJISAIOIIME HHBAIM/AM TI0Jy4aTh YCIyTH HApaBHE C IPYTUMH — 3.
T joer -KOIMYECTBO 0AJLIOB 3a KaXI0€ YCIIOBUS JOCTYIHOCTH YCIIYT Ui UHBATUA0B — 20 0aios.

Pacyer mo Bapuanty 1:

Y oer = 20 6a/10B X 3 ycsoBus = 60 6a/L10B

Bapuanr 2
B opranuzanuu B HAUIMYMK IECTh YCIOBUN 00ecCTeYeHHs JOCTYITHOCTH, TO3BOJISIONIMNE MHBAIUAAM TMOJyYaTh YCIAYyTH HapaBHE C

JPYTrUMHU.
Pacuer no Bapuanry 2:

Y oer = 100 6asnoB (IpH HAJIMYKU [IATH U GoJiee YCIOBHI JOCTYITHOCTH IOKa3arelb 3.2. IpUHUMAET 3HaueHue, paBaoe 100

Oayam).
3.3 | o morydateneu yciyr, 0,3 | 3.3.1.Y10BIETBOPEHHOCTH YHCIIO MOTyJaTesIei YCIyr-nHBATUI0B, 0-100 100 GayioB
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCITYT ISt YIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCITYT JIJIst 0amioB
JTOCTYITHOCTBIO YCIIYT ISt WHBAJINJIOB uaBamugoB (Y'°") , 10 OTHOIIEHHUIO K Y9HCITY Hust
WHBAIUIOB (B % OT 0011eTO OTIPOIIECHHBIX TOJIydaTeNel yCIyT- pacuera
YrciIa OMPOIICHHBIX HWHBAJIN/IOB, OTBETUBIINX Ha bopmyia
MOJTydaTeNne yeuyr — COOTBETCTBYHOMIHH BONPOC aHKETh (Uyup) (3.3)
unBanuaos).(I1"°"y,)
e, =( ¥V )x100, (3.3)
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I'Il/lHB
rIe
V" ypcno mosydaresnei ycnyr-uHBaIMI0B, YAOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT AJIS MHBAIMIOB;
Y, 4 - UHCIIO ONPOIICHHBIX MOJy4YaTeIeH yCayr-uHBAIUIOB.

IIpumep aig pacuera 3HAYEHUS MoKaszaresda 3.3.

V"’ yperio mostyyarenei yeayr-MHBaaMI0B, YAOBIETBOPEHHBIX JOCTYHOCTBIO YCIYT IJIs HHBAIKIOB - 125 ve;
Y,,up - YUCJIO OMPONICHHBIX MOJyYaTeIed yCIayr-uHBAJIMI0B, OTBETUBIINX Ha Bonpoc 8 AHKeThl (cM. PekomeHnmyeMsblil oOpasern
AmnkeTsl B npukaze Muntpyzaa Poccun ot 30 okTsa6pst 2018 1. Ne 675H) — 175 ven.

Pacuer nmokasareas 3.3:

Iy, = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6an1

Hroro no kpurepuio 3
«JlocTynmHOCTD YCJIyT A1 1
HHBAJHI0B) (K3)

3
K =(0’3XHOPFZIOCT + 094xHymyFJIOCT + 093)( HHOCTYII) 100 6amioB

IIpumep pacyera 3HaueHMsi KpuTepus 3 (10 3HAYCHUSIM MOKa3aTesiel B BapuaHte 1):

I ocr - 0O0pyHoBanue nomemennit OPTAHU3AIINN 1 npuieraromeii K Hell TEpPUTOPUH C YUETOM AOCTYIHOCTH ISl HHBAIUIOB
— 80 GamoB;

Y™ oer - 06ecnieuenie 8 OPTAHUBALINU yeoBuii JOCTYITHOCTH, TIO3BOJIIOIIMX HHBAIUIAM TI0JIy4aTh YCIIYTH HapaBHE C
npyrumu — 60 6aJIoB;

IT"*"y,- nonst momy4aresei yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT I MHBAIHUAOB (B % OT OOLIEro Yucia ONPOLICHHBIX
noJiyqaresiei yciyr — MHBalnuAoB) — 71 6asi.

Pacuer 3HaueHHus KpuTepusa 3:
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K°= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6aJLJ10B.
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[Tokazarenu, xapakTepu3yoolne .
JOBPOXEJIATEJIBHOCTbD, BEXKJIMBOCTH PABOTHUKOB OPT"AHU3ALINU

3Haun- Makcu-
N 3HaueHnune
N Iloxka3aTenu ouenku kadecTsa | Mmocth | Ilapamerpnl noka3arens ouenku | HHAuKaTopbl NapaMeTpoB NMoKa3aTeJiei ADAMETDO MaJjibHOe
0 napamMeTpos
MOKA- | Ka4vecTBa, MOAJeKaIIie OlleHKe OIleHKH KayecTBa pﬁa : 3HAYeHHUe
. B 0asiax .
3aTeJei nokasareJiei
4.1. | Mons momyvaTeseu yciuyr 0,4 | 4.1.1.Y10BIETBOPEHHOCTh YHUCJIO TTOTyYaTeNIed yCIryr 0-100 100 6amnoB
b b
YZAOBJIETBOPEHHBIX T00pOKENaTETLHOCTBIO, YIOBJIETBOPEHHBIX TOOPOKEIATEIHLHOCTBIO, OaitoB
J0OpOXKENATeNbHOCTEIO, BEKJIMBOCTHIO PAOOTHHKOB BEKJIMBOCTBHIO PAOOTHHKOB Jos
BEXKJIMBOCTBIO PAOOTHUKOB OPI'AHU3AILINU, OPI'AHU3AILIVMN, obecrieunBaromumx pacuera
OPI'AHM3ALINH, 00eCTIeUNBAOIINX TICPBUIHBIN NIEPBUYHBIN KOHTAKT U NHPOPMHUPOBAHUE dbopmyna
obecre MBAOLINX NEPBHIHbIH KOHTAaKT ¥ HH()OPMHUPOBAHHE nonydarens yeuyru (Y P o 4.2)
KOHTAKT # HH()OPMUPOBAHHe noJtydatesnst yciuyru (paboTHUKU OTHOIICHHUIO K YUCITY OMPOIICHHBIX
MOJTyYaTeIsl YCIIYTH TIPH . .
CIPaBOYHOU, IPUEMHOTO MOJTy4JaTeJIel yCIyT, OTBETUBIIUX Ha
HEMOCPEACTBEHHOM OOpallleHuu 9 (Yosm)
OTJIENICHUS, PETUCTPATYPHI, KACCHI | COOTBETCTB Uil BOIPOC aHKETHI
B OpraHm3amuio (B % oT 06Iero ! ’ % PaTyprl, yrot p obm
4HCIA OMPOIIEHHBIX Y TIpOYHeE pa OTHI/IKI/I)6HpI/I
< IEePB.KOHT HEIIOCPEACTBECHHOM OOpalll€CHUH B
nonyuareneii yemyr)(IT"P pedl patit
OpraHH3aIHI0
va)
yﬂepB.KOHT
NMEePB.KOHT —_
1| yi = (—"I )%100, (4.1)
o0y
rae

YHPERORT gpeno  momyuwarenel  yciyr, yOOBIETBOPEHHBIX JI00POKEIATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alUM, OO0ECIEUYHBAIOLINX

MEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE TIOTyYaTelNs yCIyTH,
Yy - 0OIIIE€E YHCIIO OTMPOIICHHBIX TOJIyJaTeNIel YCIIyT.

IIpumep pacuera 3HaueHus nokaszares 4.1.

YUPREORT L ypcenmo  monmywarenel  yciyr, yIOOBIETBOPEHHBIX JI0OPOKEIATENLHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHM3alliH,
o0ecrneYnBaroNX TEPBUYHBIA KOHTAKT U MH(POpMHUpOBaHHUE moTydarens yciayrd — 130 denoBexk;

Yo - OOIIIEE YKCIIO OMPOIICHHBIX MOJTyyaTeNel yCiIyT, OTBETUBILKX Ha Borpoc 9 AHkeTs! (cM. Pexomenryemblii oOpa3er; AHKETHI B
npuka3ze Munrpyna Poccun ot 30 okTs16ps 2018 1. Ne 6751) — 150 uenosexk.

Pacuer nmokaszarens 4.1:
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TPt = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 6aJL10B.

4.2. | ons nomyvaTeseu yciyr, 0,4 | 4.2.1.Y10BIETBOPEHHOCTh YUCJIO TOJIy4aTesiel yCIIyT, 0-100 100 6amnoB
YAOBJICTBOPCHHBIX NO0OPOXKENATENBHOCTBIO, yIIOBJIETBOPEHHBIX J100pOKENATETBHOCTHIO, 6amioB
J0OpOXKENATENBHOCTEIO, BEXJIMBOCTBHIO PaOOTHUKOB BEJIMBOCTBIO PaOOTHUKOB s
BEXIIMBOCTBIO PAOOTHHKOB OPI"AHU3ALINUN, OPT'"AHU3 AU, obecnieunBarommx pacuera
OPTAHU3ALINMH, 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE OKAa3aHUE YCIYyTH dopmymna
obecrenBatomuX HETIOCPEICTBEHHOE OKA3aHUe (YO8N o OTHONIEHHIO K UMCITY (4.2)
HETOCPECTBCHHOC OKasaihe yCayr# (Bpauu, COIUAIbHbIC OIPOIICHHBIX MOJIyYaTeseH yCciyr,

YCIIYTH TIpH OOpaIleHnH B .
o pabOTHUKH, paOOTHHKH, OTBETHUBIINX HAa COOTBETCTBYIOLIMIA BOTIPOC
opranuzanuio (B % oT ob1miero
OCYIIECTBISIONINE IKCIIEPTHO- aHKeThbl (Yopm)
YHcIIa OMPOIIECHHBIX 5
monyuarenei peadIINTAIIMOHHYIO IUATHOCTHUKY,
0Ka3.ycayr IIpernogaBaTciivu, TPCHEPhI
yeayr).(IT v1) petion » TPEHEPEL,
HUHCTPYKTOPBI, OMOInOTEKapH,
9KCKYpPCOBOJBI M ITPOYHE
pabOTHUKM) MPH O0OpaIlleHUH B
OpTaHU3aIII0
yOKas.ycnyr
OKa3.ycayr  _
11 y1 — ( q )x100, (4.2)
o0y
rie
YORRYENT _ gpcno momydarenedl  ycIyr, yAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXKIMBOCTBIO PAOOTHHKOB OPTaHU3ALMH, O00ECIIEUMBAIONINX

HEIMOCPEICTBEHHOE OKa3aHUE yCIyTH;
Yy - 0OIIIEE YHCIIO OMPOIICHHBIX TOJTydaTeNeH yCIIyT.

IIpumep pacuera 3HaueHUA nMoKa3zarTes 4.2.

YORRYENE  ypcnmo mosywareneidl  yeayr, YAOBIETBOPEHHBIX IOOPOKENIATENBHOCTBIO, BEKJIMBOCTHIO PaOOTHUKOB OpraHM3allvu,
o0ecrneuynBaroIMX HEMOCPEICTBEHHOE OKa3aHue yciuyru 145 yenosex;

Y6 - OOIIIEE YMCIIO OMPOIIECHHBIX MOJTydaTeNel yciuyr, oTBeTUBIINX Ha Bonpoc 10 AHkeTtsl (cM. Pexomentyemblit oOpa3er; AHKETHI
B mpuka3e Muntpyna Poccun ot 30 okts16pst 2018 r. Ne 6751) — 150 uenoBexk.
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Pacuer nokasarensn 4.2:

TIOYYT = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a1108.

4.3. | Jlons mosrydaTteneu yciyr, 0,2 | 4.3.1.Y10BIeTBOPEHHOCTH YHCIIO MOTyJaTeneit yeuyr, 0-100 100 6ammoB
YAOBJIECTBOPCHHBIX TO0OPOKEIATETHHOCTBIO, yIIOBJIETBOPEHHBIX J100POKENATEIbHOCTHIO, OaytoB
J00POXKENATEIBHOCTBIO, BEJIMBOCTHIO PaOOTHUKOB BeXUJINBOCTHIO paboTHHKOB OPITAHU3 AL Hns
BEXIIMBOCTHIO PAOOTHHKOB OPI"AHU3 AWMU npu IIPY UCTIOJIb30BaHUH JUCTAHIIMOHHBIX (hopM pacyera
OPI'AHM3ALINH npu UCITOJIb30BAHUH JUCTAHIIMOHHBIX saumosercreus (Y1) o orHomenuto Gopmya
HCHOIb30BAHNN ¢dopm B3aumozaencTBus (110 K YHMCIIy OIPOIICHHBIX MOJy4yaTesel yCiyr, (4.3)
JMCTAHITHOHHBIX (bog M TeseoHy, Mo AMEKTPOHHOU MOYTE, | OTBETHBIIMX HA COOTBETCTBYIOIINN BOIIPOC
B3AMMOJICHCTBH (B % OT C TIOMOIIIBIO JIEKTPOHHBIX aHKeThbl (Yopm)

OOIIIero YMcITa ONMPOUICHHBIX
CEpBUCOB (MOIaYH JIEKTPOHHOTO

IoJy4dareiieu
yemyr), (TEesmer y oOpareHus (3xanoosl,
. it
Y MIPEUIOKEHUS ), TOTYYEeHUs
KOHCYJIbTAllUH 110 OKa3bIBAEMbIM
yclyram u mp.)
yBE?KJ].ZIl/lCT
BEKJIL.AUCT —_—
TPy, = (— g )x100, (4.3)
o0y
rnae

VPRI gyeno  monyuaresieit  yeiyr, yIOBJIETBOPEHHBIX JOOPOXKENATENbHOCTBIO, BEKIMBOCTBIO PaOOTHUKOB OPraHM3allid [PH  HCIOJIB30BAHUH

JTUCTAaHIIMOHHBIX (JOPM B3aUMOJIEUCTBUS;
Yoou - OOIIIEE YMCITIO ONPOIICHHBIX MOJTy4aTeNIel YCIyT.

IIpumep pacuera 3HaYeHUs nokaszares 4.3.

VPO gpeno momywarenel ycuyr, YIOBIETBOPEHHBIX IOOPOKEIATEIBHOCTHIO, BEXKIMBOCTEIO PAOOTHHKOB OpPraHU3aAlMU IIPH
UCIOJIb30BAaHUU AUCTAHIIMOHHBIX POpM B3auMoaeucTBus — 70 4eaoBek;

Y6 - 00I1I€€ YMCIIO OMPOILICHHBIX MOJydaTeNnel yeiIyr, OTBETUBIIMX Ha Bonpoc 12 AHkeTsl (cM. PekoMeHiyemblil oOpa3en; AHKETHI
B npukaze Muntpynaa Poccun ot 30 okTs16ps 2018 1. Ne 675H) — 95 yenonek.

Pacuer nmoka3sartens 4.3:
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TIPS = (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 6anna

HToro no kpurepuio 4 1 s opeanusayutil 6 cghepe obpazoseanusi: 100 6amnoB
«/1o0poxkenaTeLHOCTD,

BEKIMBOCT paGOTHI/IKOB K4=(0,4XHHepB.K0HT v + 0,4x1—101ca3.yc.11yrylI + O,ZXHBemn.)JMCTyH)

opranmsanuiin» (K*)

IIpumep pacuera 3HAYeHHsI KpUTepus 4:

BapwuanTt 1. Jliis opraausanuii B chepe 00Opa3oBaHus:
[rrepe-ront yi—ZlOJISL  TMIOJydaTesledl yCIyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENBHOCTBIO, BEKIMBOCTBIO PAOOTHUKOB OpraHW3alluy,
00ecreunBarOIIUX EPBUYHBIN KOHTAKT U HHGOPMUPOBAHUE MOJyJaTeNIsl YCIYTH MIPHU HEMOCPEICTBEHHOM OOpAIlleHUH B OpraHu3anui — 87

0aoB,;
Hoxas.ycnyr

yi— JOJI TOJydaTeNeill yCIyr, YIOBIETBOPEHHBIX JOOPOKEIATENBbHOCTBIO, BEXKIMBOCTBIO PAOOTHHKOB OpraHU3allly,
00ecTeunBarOIINX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH P 00pallleHuy B OpraHu3aiuio — 97 6aos;
HBQ)I(.JI.)JI/ICT

yai— JlOJIS TOJTy4yaTenel YCIyr, YAOBIETBOPEHHBIX NOOPOKENATEIbHOCTBIO, BEXKIMBOCTBIO paboTHHKOB OPI'AHMU3AIINN
IPU UCMOJIb30BAHUH IUCTAHIUOHHBIX (hOPM B3aUMOJEHCTBUA — 74 Oaa.

Pacuer 3HaueHus1 kputepus 4
K'= (0,4 x 87)+ (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6a/;10B
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[Tokazarenu, xapakTepu3yoolne
YAOBJIETBOPEHHOCTH YCIIOBUAMU OKA3AHUSA YCIIVT

3Hauu- Maxkcu-
MOCTh . 3HauyeHune MaJjIbHOE
IMoka3aTeu OLEHKH KayecTBa IMapameTrps! noka3zaresisi oueHkn | VHIMKaTOpHI MapaMeTpoB MoKa3aTeJiei
Ne MOKa- napaMeTpoB | 3HadeHHe
Ka4yecTBa, MO/IesKaIHe OlleHKe OLIEHKH Ka4yecTBa .
3aTeJie B 0aj1ax  [moka3areJiei
i
5.1. | Jlons nonyuarenei yeayr, 0,3 | 5.1.1.T'oroBHOCTH mOMTy4aTenei YHCIIO MOJTydaTeleil yciayr, KOTOPbIe TOTOBBI 0-100 100 6anoB
KOTOpPBIE TOTOBBI PEKOMEH/I0BATH YCIIYT pEeKOMEH/I0BaTh PEKOMEHI0BaTh OPTraHU3aIHIO OaoB
OPraHU3aLUI0 POACTBEHHUKAM U OpraHHU3aLMI0 POJACTBEHHUKAM U POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl ee Hast
3HAKOMBIM (MOTJIU ObI €€ 3HAKOMBIM PEKOMEHI0BaTh, €CJIN ObI OblJIa BO3MOKHOCTh pacyera
PEKOMEHI0BaTh, eciiu OblI ObLIa BbIOOpa opranu3aniu) (¥ pexom), 110 dopmyna
BO3MOXHOCTb BBIOOpa OTHOILIEHHUIO K YHCIIy OIPOIIEHHBIX (5.1)
0 )
OPTAHM3AIINN) (B % ot [I0JIy4YaTeIed YCIyr, OTBETUBIINX HA
OBILIEro YHCIIa OMPOIICHHBIX coOTBETCTBYIOIINI BOPOC aHKETHI (Yogm)
nony4areneit yeryr).(Tlyecom)

M = (—— 52— )x100, (5.1)
o0

rjae

Y peow= UUCIIO TIOJTyHaTeNeN yCIyr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BATh, €CIIU Obl
ObLJ1a BO3MOXHOCTh BBIOOpA OpraHHU3aIim);

Y- 00111€€ YUCITO OMPOIIEHHBIX MOTYYaTeNIeH YCIyT.

IIpumep pacyera 3HaYeHHus nokaszarens S.1.

Y pexow= UHCIO IONy4YaTENEH yCIyr, KOTOpble TOTOBBl PEKOMEHA0BATh OPraHU3AlMI0 POACTBEHHUKAaM M 3HAKOMBIM (MOIIH Obl €e
PEKOMEHIOBaTh, €CJIi OBl ObLJIa BOBMOXKHOCTH BRIOOpa opranu3aiuu) — 125 4enosex;

Y6~ 001II€€ YKCTIO OTPOIICHHBIX MOTyYaTeNIeH yCIyT, OTBETUBIIMX Ha Bonpoc 13 AHkeThl (cM. Pexomenmyemsbrii 0Opaszer; AHKETHI
B nipukaze Muntpyaa Poccun ot 30 oxTsi0opst 2018 1. Ne 675H) — 250 uenoBexk.
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Pacuer 3Hayenus nokasaresis S.1.

Mpecon = (125 : 250) x 100 =

0,50 x 100 =50 6aa710B.

3Hauu- Makcu-
MocTh | Ilapamerpsnl moka3zareisi OLEeHKH . 3HaueHue MaJIbHOE
IToka3aTe/u OLEHKH Ka4eCcTBa MHaukaTopbl NapaMeTpoB NMoKa3aTeJei
Ne NnoKa- Ka4yecTBa, napaMeTpoB | 3HAYeHHUe
5 OLIEHKH Ka4yecTBa .
3areJie No/IIeXKaIINe OlleHKe B 0ajutax [moka3sareiieil
71
5.2. | Mons momydarenei yciyr, 0,2 |5.2.1 YI0BIETBOPCHHOCTh YHCIIO MOTyJaTeneit yeyr, 0-100 100 6ammoB
YAOBJICTBOPEHHBIX noJtydarelsiei yciyr YJOBJICTBOPCHHBIX OPraHU3aIMOHHBIMU OayioB
OpraHM3allMOHHBIMU YCTIOBUAMU OpraHU3alMOHHBIMH YCIOBHAMU yCIoBUsMH Tpefoctasienus yeuyr (VoY) Jlost
0
PEIOCTaBICHHS yCIyr (B % OT OKa3aHMs yCIyT, HallpuMep: 110 OTHOLIEHUIO K YUCITY OIIPOIIEHHBIX pacyera
obuiero ncna Onpomel(f;{rl;lcﬁ - HJIMYKEM U MOHSATHOCTHIO ToJIyJaresiel yeayr OTBETHBIIUX Ha opmyia
nonyyareneit yeryr)(Il v1) HABHTAIUU BHYTPU COOTBETCTBYIOMIHN BOIPOC aHKETHI (Yggm) (5.2)
OPTAHU3ALINU;
- rpauKoM paboThI
OPI"AHU3ALINU (noapasnenenus,
OT/ICNTBHBIX CIEIUATINCTOB,
rpaduKOM MPHUX0/1a COHATEHOTO
paboOTHHUKA HA JIOM U IpoYee)
yopr.yc.rl
opr.yci
TP, = (= )x100, (5.2)
o0y
e
VP yyceno momyuareneit yeayr, yaoBIeTBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSAMU MPENOCTABIICHUS YCIIYT;

Yy - 0OIIIEE YHCIIO OMPOIICHHBIX TOJIydaTeNel yCIIyT.

IIpuMmep pacuera 3HAYEHMS NOKa3aTeNs 5.2,

yopr.ycn

- YHUCJIO Honyaneneﬁ YCIyT, YAOBJICTBOPCHHBIX OPraHU3allMOHHBIMHA YCJIOBHAMU IIPCIOCTABIICHUA YCIIYT:

1) B cdepe oOpazoBaHHs — YHCIIO TMOJTy4YaTENeH YCIyT, YIOBIECTBOPEHHBIX TpaukoM padOThl OopraHu3aruu (moapasaeicHus,
OTJICTHHBIX CIECIUAIMCTOB, MEPUOJUIHOCTHIO MPUX0/1a COITMATBHOTO paOOTHHUKA Ha IOM U Tipodee) — 230 JenoBex;
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Y6 - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIei ycmyr, OTBETUBIINX Ha Bonpoc 14 AHkeTsl (cM. PekomenmyeMblii oOpasen; AHKETHI
B nipukaze Muntpyzaa Poccun ot 30 oktsa0pst 2018 r. Ne 6751) — 250 desoBek.

Pacuer 3HaueHus moka3zartes 5.2.

Mpecom = (230 : 250) x 100 = 0,92 x 100 =92 6anaa.

5Hepequb napamMeTpOB OLEHKH OPraHU3AIIMOHHBIX YCIOBUI MPEIOCTABICHUS YCIYT I KaX 101 cepbl YyCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTUBHOM aKTe

00 yTBep:KIIeHHH IIOKa3aTeNei He3aBUCUMON OLIEHKH KayecTBa YIOJIHOMOYEHHBIM (peepabHbIM OpPraHOM MCIIOIHUTEIBHOM BIACTH, OCYILECTBIISIOIINM BEIPAOOTKY
roCyJapCTBCHHOW MONUTHKH U HOPMATHBHO-TIPABOBOE PETyIMPOBAHNE B YCTAHOBJICHHOM cepe AesTeIbHOCTH (Uil OpraHu3anuii B cepe oopazoBanus, — «rpad)ukoM padoThI
OPI'AHU3ALUNU (mompa3aeneHust, OTACIBHBIX CIIEUAINCTOB, TPAQUKOM MPHUX0/a COLUATILHOTO pabOTHUKA HA JIOM U IPOYee)».

3Hauu- Maxkcu-
MOCTh . 3HauyeHne MaJIbHOE
IToxa3aTe/u OLlEeHKH Ka4yecTBa ITapameTpsl noka3are/isi oneHku | HMHaMKaTOpbl NapaMeTpoB NoKa3aTeJiei
Ne NnoKa- napaMeTpoB | 3HaueHHe
Ka4ecTBa, MoJJIeKalue OleHKe OLICHKH Ka4yecTBa .
3areJie B 0a/1ax  (mokasartesiei
i
5.3. | Homns nmomyyaTenelt ycmuyr, 0,5 |5.3.1.Y10BIETBOPCHHOCTH YHUCIIO TOJTy4aTesIeH yCIIyT, 0-100 100 6amtoB
YAOBJICTBOPEHHBIX B IICJIOM IIOJIy4aTesIe yCIyr B LENOM YIOBJICTBOPCHHBIX B LIEJIOM YCJIOBUIMU OamoB
YCJIOBUAMH OKa3aHMs yCIyr B YCIIOBHSIMH OKa3aHHsI YCIYT B okazanus yciayr B OPTAHU3ALIUU (Vy,), Hust
o
OPI'AHU3AILINU (8 % ot OPI' AHU3ALIMU 110 OTHOIICHHIO K pacuera
obimero ‘HCIta OTPOMICHHBIX YHCITY OMPOLIEHHBIX MONTyYaTesei yeuyr, opmya
nonysareneit yenyr).(Iy,) OTBETHUBIIMX HAa COOTBETCTBYIOLIHMI BOIPOC (5.3)
aHKeThbl (Yopm)

M, = (———)x100, (5.3)

yn—
qoﬁm
rae
¥y~ 4HCII0 TIoNTyyaTene ycuyr, yJOBIETBOPEHHBIX B 1IEJIOM YCIOBHsAMH OKasaHus yciyr B OPITAHU3ALINH,
Yoo - OOIIEE YHUCITIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.
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IIpumep pacuyera 3HaYeHHMs MoKa3ares S.3.

Yy, 9HCIIO TIOJTydaTenel yCIIyT, yIOBIETBOPEHHBIX B 1IEJIOM YCIOBHAMH oKazanus ycayr B OPIAHU3AILIMH — 200 genosek;
Yoom - OOIIIEE YKCIIO OTIPOIIECHHBIX MOTyYaTeNell yCIyr, OTBETUBIINX HA BOMpoc 15 AHkeTsl (cM. Pekomenayemslii 00pazer; AHKETHI
B nipukaze Muntpyaa Poccun ot 30 okTsi6ps 2018 1. Ne 6751) — 250 uenosexk.

Pacuer 3HaueHus mokaszarteus 5.3.

Mjecon = (200 : 250) x 100 = 0,80 x100 = 80 O6a/110B.

HToro no kpurepuio 5 1 B cghepe obpazosanus: 100 6ammoB
«Y10BJIETBOPEHHOCTH YCJIOBHAMHM K°=(0,3 XM pexcon T 0,2XITP "+ 0,5%T1,,)
oxazanus ycayr» (K°)

IIpuMmep pacyera 3HAYEHHS KPUTEPHUAS:

BapuanTt 1. /Ut opranusanuii B chepe 00pa3oBaHus

I excon—0JI TIOTy4aTENeN yCIyr, KOTOpbIE TOTOBBI PEKOMEHJOBATh OPraHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €e
PEKOMEHI0BaTh, €ciii Obl Obl1a BO3MOKHOCTH BhiOOopa OPI"AHU3ALINN), BeipakenHas B Oamtax — 50 0amios.

TP —nonst mosywateneil yciyr, yJOBIETBOPEHHBIX OPraHM3ALMOHHBIMH YCJIOBHSMHU IIPELOCTaBICHUS YCIIYT, BBIPaXKCHHAs B
Oamnax — 92 Ganna.

Ily, — nmona momydarenen yciyr, yIOBJIETBOPEHHBIX B LIENOM yciaoBHaAMH okazaHus yciyr B OPI'TAHM3AIIMH, BeipakeHHas B
0amnax— 80 Gayos.

Pacuer 3HaYeHud Kpurepuda 5:

K°=0,3x50+0,2%92+0,5x 80 =15+ 18,4 + 40 = 73,4 = 73 6a/L1a.
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IToka3zartesnb oneHku kauecTsa o OPITAHU3SAIINN, B 0OTHOIIEHUH KOTOPO# NMPOBEAEeHA HE3ABMCUMAS OLIEHKA KayecTBa
S,=>K™/5, (6)
rJe:
S— moxkazaTesb OIIEHKH KauyecTBa N-Ol OpraHu3aliuy;
K™, — 3HaYeHns KpUTEPHEB OLIEHKHU B N-O OPraHU3aIuK

IIpumep pacyera 3HaYEeHHS MOKA3aTeJ/Isl OLEHKU KAaYeCcTBA M0 OpraHu3anuu (1o 3HaYCHUSIM KPUTEPUEB, PACCUMTAHHBIX B BBIIICTPHUBEICHHBIX
npuMepax /mo Bapuanry 1/):

S=(54+74+69+88+73):5=358:5="71,6="72 6anaa.
IToka3aTe/ib OLIEHKHU Ka4YeCcTBA 0 0TPAcu B cyObekTe Poccuiickoit @egepaunu (B MyHMIIUIIAJIBHOM 00Pa30BaHNHN)

SOU =ZSoun /NOU’ (7)
rJe:
S% — moka3zaTelh OIEHKH Ka4yecTBa 1o O-i OTpaciii B U-M cyonekte Poccutickoit denepanmu;
S% — mokazaTelib OLIEHKU Ka4ecTBa 1Mo N-0i OopraHu3aIiy 0-# OTpaciii B u-M cyonekTe Poccutickoit denepanumy;
N°— konudecTBO OpraHmM3anyii, B OTHOLIEHMH KOTOPBIX NMPOBOJMIIACH HE3ABUCHMAs OLEHKA Ka4ecTBa B O-MOTPACId B U-M
cyonekre Poccuiickoit deneparum.

IIpumep pacyera 3HAYCHHS MOKA3aTe/Isl OLICHKH KA4eCTBA M0 0TPacju B cyobekTe Poccniickoil Penepanynu (B MyHHIIUNIIAJIBHOM 00Pa30BaHUH):
Homep opranuszanuu

M 2 3 4 5 6 7

IToka3arenn
OILIEHKU KayecTBa

S 70 72 33 89 54 55 95

KonndecTBo opranmsanuii B orpacius cyosekre Poccuiickoit denepanun(myHununansHoM obpazosanun)N*'=7
S™= (60 + 72 + 33 + 89 + 54 + 55 + 95) : 7 =458 : 7 = 65,43 = 65 6a/LI10B.
IHoxa3areJib OleHKH KayecTBa O cyObeKTy Poccmiickoit @egepanun (MyHUIHMIIAJIbHOMY 00Pa30BaHUI0) B LIEJI0OM

S$"=>S™/Qy, 9)
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rIe:
S" — mokasaresb OlIEHKH KaduecTBa B U-oM cyObekTe Poccuiickoi Penepanuu(MyHHIMIAIEHOM 00pa30BaHUHN);
S® moka3zarespb OLIEHKH Ka4ecTBa 110 O-i OTpacii B u-M cyobekTe Poccuiickoii denepanyi(MyHHIMIAILHOM 00pPa30BAHNN);
Qu— KoOJIMYecTBO oOTpacield, B KOTOpPHIX B U-oM cyObekTe Poccuiickoii ®Denepanuu  (MyHHIIATIATILHOM
00pa30BaHUHU )IPOBOAMIACH HE3aBUCHMAs OIICHKA KauyecTBa.

PexoMeHnaanuu nmo pacuery oraeJbHbIX nokazareaeit HOKO

Ilepeuenp moxazateneit HOKO coorBercTByer EnmHomy mopsaky pacdera MoKa3aTeslel 3a HCKIIOUEHUEM CIEAYIONINX 0cOOEHHOCTEH pacyerTa:

1) Iokaszamenv 1.1. «Coomeemcmeue ungopmayuu 0 0essmenrbHOCmMU OP2AHU3AYUL, PASMEUJeHHOU HA 00UedOCTYNHbIX UHGOPMAYUOHHBIX
pecypcax, ee co0epaucanHuro u Nopsioky (ghopme) pazmewjerusi, YCMAHOBICHHLIM HOPMAMUBHLIMU NPABOSLIMU  AKMAMU: HA UHDOPMAYUOHHBIX

CIMEeHOaxs nomeuwleHuu opeanusayuu, Ha OCpZ/H/ﬂ/laﬂbHOM catime opearnuzayuu 6 MH(pOpMCll{uOHHO' meﬂeKOMMyHuKCZL;MOHHOMv cemu «HHmepHem».
I/IH(l)OpMaL[I/IH O MaKCUMaJIbHOM KOJHNYCCTBE CBG,I[CHPIﬁ, NnoAJeIKalmux pasMCIICHUIO Ha CaﬁTe4 n I/IH(i)OpMaI_II/IOHHOM CTCHIC O6pa30BaTeHLHOI>‘I OpraHn3anuunu (B

3aBUCHMOCTH OT peaIM3yeMbIX 00pa30BaTeIbHBIX IPOrpaMM), IPEACTaBIeHa B TA0IUIAX 2 U 3 COOTBETCTBEHHO.
Onpenenenue GpakTuyeckoro oobeMa HHGOPMAIUHU IIPEAIONAraeT UCIIOIb30BaHHE CIEAYIOIEH IIKaIbL:
1 — wundopmMamus mnpexactaBieHa B MOJHOM oOBeMe (HampuMep, MPeICTaBlIeH JOKYMEHTC KOMHUSMH BCEX MPHUIIOKEHU),

0,5 — wundopmamms mnpexacTaBIeHAa YACTHYHO (HANpUMeEp, TMPEACTaBICH OCHOBHOH JOKYMEHT O€3 NpPHIOKEHHH WM NPEACTaBICHbl HE BCE HEOOXOIUMBIE

JIOKYMEHTBI/HH(OpMAIIH);

0 — unpopMarms OTCyTCTBYET (OKYMEHT(bI) He npecTaBiIeH(bl).

* B coorBercTBHM ¢ uacThio 2 crathi 29 denepambHoro 3akoma Ne 273-®3, nymkramu 3-15 [lpaBun pasmemenns Ha o(QHIMATbHOM CaliTe 06Pa30BATEIbHOMN
opraHuMsanud B HH(OpMaNMOHHO-TEJIEKOMMYHHKAIMOHHON cetn «VHTepHeT» M 0OHOBIEeHUs HHpopManuu 06 00pa3oBaTeIbHON OpraHn3anuu (yTBEPXKICHbBI TOCTAHOBICHUEM
IpasutenscTBa Poccuiickoit ®enepaumu ot 20 oktsidps 2021 r. Ne 1802), a taxxke mpukazom Pocobpramzopa ot 14 asrycra 2020 r. Ne 831

«O06 yrBepxneHnn TpeOoBaHMI K CTPYKType O(HIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3alvy B MH(OPMAIMOHHO- TEJIEKOMMYHHMKAIIMOHHOW ceTn «MHTepHeT» n gopmary
Npe/ICTaBICHUS HHPOPMALIUNY.
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2) Ilokazamens 2.1. «Obecneuenue 6 opeanuzayuy KOMMOPMHbIX YCI06ULL, 8 KOMOPLIX OCYWEeCMEIAemcs. 00pa306amenbHas 0essmelbHOCMb:  HAIUYUe
30Hbl  OMObIXA (0XCUOAHUS);, HANUYUEe U NOHAMHOCMb HABULAYUU BHYMPU OpP2AHU3AYUU, HAAUYUe U OOCMYNHOCHb NUMbesol B800bl, HAludue u
00CMYNHOCYG CAHUMAPHO-CULUCHUYECKUX NOMEWeHUL; CAaHUMAaPHOe COCOSIHIE NOMEUeHULl OP2AHU3AYUL».

[Ipu oueHke yCIOBUS  «Haiuuyue U  OOCMYNHOCMb  CAHUMAPHO-2USUEHUYeCKUX  nomeweHuty Tokazatens 2.1. HeoOXoaumo
PYKOBOJICTBOBaThCs canuTapHbiMu nipaBuiamu CIT 2.4.3648-20

«CaHUTapHO-3MIUIEMHOJIOTHYECKAE TPEOOBaHMS K OpraHU3alusiM BOCIIUTAaHUS W OOYydYeHHMs, OTIbIXa U O3JOPOBJICHUS JETel W MOJOAEeKH» (yTBEPIKICHBI
MOCTaHOBJIEHHEM [ JTaBHOTO TOCYIapCTBEHHOTO CaHWTapHOro Bpauda Poccuiickoit ®emepammm ot 28  centsops 2020 r. Ne 28, mamee — mpasuma CIT 2.4.3648-20),
CanutapHo-snuaemuonorndeckumu npasmwiamu CIT 3.1/2.4.3598-20 «CaHuTapHO- 3THIEMHOJIOTHIECKHAE TPEOOBAaHUS K YCTPOHCTBY, COJCPKAHUIO M OPTaHU3AIMHA PadOTHI
0o0pa3oBaTeNbHBIX OpraHU3allMii M APYTMX OOBEKTOB COLMAIBHOW HH(PACTPYKTYpHl U1 JeTeld M MOJOISKH B YCIOBHUSX PAacHpOCTpaHEHHs HOBOH KOPOHABHPYCHOW
urpekun (COVID-19)» (yrBep aeHbI MOCTAHOBICHHEM [ JIABHOTO rOCYAapCTBEHHOrO caHMTapHOro Bpaya Poccuiickoit @eneparmu ot 30 uronst 2020 r. Ne 16, nanee — npaBuiia

CII 3.1/2.4.3598-20) 1 ucmoap30BaTh CIEAYIOLIHIA alTOPUTM pacyera:

KOM(pOPTHOE YCJIOBHE OO0CCIICUMBACTCS — CAHUTAPHO-THTHCHUYECCKHE TMOMECUICHUS HMEIOTCSIB HEOOXOAMMOM KOJIMYECTBE, YUCTOTA MOMEIICHHH COOMoIacTes,
CpeICcTBa TUTHEHBI (MBUIO, OyMaXKHBIE MOJIOTEHIIA, TyalleTHas Oymara) UMEIOTCA B JOCTATOYHOM KOJWYECTBE; KOM(POPTHOE YCIOBHE HE O0ECIEUYMBaeTCI — OTCYTCTBYIOT B
00pa3oBaTeNbHON OpraHU3aIMi B HEOOXOIMMOM KOJHYECTBE CAHUTAPHO-TUTHCHHMYSCKUE IIOMCIICHHUS WM TOMEUICHHS IPHUCYTCTBYIOTB HEOOXOIMMOM KOJIUYECTBE, HO HE

o0ecreynBaeTcsl YUCTOTa MOMELICHUH, OTCYTCTBYIOT Cpe/ICTBA TUTUEHBI (MBLIO, OyMaXKHBIE TTOJIOTEHIIa, TyaneTHas Oymara).

Jns  opraHuzamuii  c  KpyrJOCYTOYHBIM  TIpeObiBaHWEM  00ydaromuxcsi  (BOCHUTAHHUKOB) K CAHUTAPHO-TUTHEHHYECKUM MIOMEUIEHUSM OTHOCSTCS:

AYLICBbIC, YMELBIBAJIBHBIC, TYaJICThI AJId IPOXKHUBAKOMINUX U IIP.

[Ipu oueHKe YCIIOBUSI «canumapHoe cOCmosiHue nomewjenuil opeanuzayuuy nokaszateis 2.1. HeoOXOIUMO PYKOBOJCTBOBATHCS YKa3aHHBIMH BBINIE CAaHUTAPHBIMU
npaBuwiamMu CIT 2.4.3648-20, canurapHo-snunemuonornueckumu npasuiamu CIT 3.1/2.4.3598-20. IMoanexxar ocMOTpy TOMEIIEHHs Uil peajii3alud 00pa3oBaTesIbHBIX
nporpamm (ayJuTOpUH, Y4eOHbIe Kiacchl (KOMHATBI CaMONOATOTOBKHM), il JJO — KOMHATBI MO IPUCMOTPY M YXOAy 3a ACTbMH (MIPOBbIC KOMHATBI), MJIM KOMHATBl IS
OCYIIECTBIICHUsI TMPUCMOTpa M yxona (UrpoBble KOMHATHI W (i) roctuHbIe); st CIIO — npou3BOICTBEHHBIE MAacTEpPCKUE, Ta00PaTOPUH), aKTOBBIH 3aJ1, 00¢ICHHBIH
3an (crosoBasi, Oyder), rapaepod, OuOIMOTEKa, CIIOPTUBHBINA 3aj, CIOPTHBHBIE M WIPOBBIC IUIOMIAAKH, [OMEIICHUS I OKa3aHWUs MEIUIMHCKON MOMOIIH (B CiIydasx,

YCTaHOBJICHHBIX 3aKOHOI[aTeJ'II)CTBOM).

3) Ilokazamenv 3.1. «Obopyoosanue meppumopuu, npuieeaiowel K 30AHUAM OP2AHUAYUU, U NOMEWeHUll ¢ Y4emom OocmynHocmu Ois
UHBANUO08: 000PYO0BaAHUE 6XOOHLIX SPYNN NAHOYCAMU (NOOLEMHBIMU NAAMPOPMAMU); HANUYUE BGbIOENEHHBIX CMOAHOK Olsl A8MOMPAHCHNOPMHBIX CPEOCmE

I/IHGCZJZI/IOOG,' Hamudue a()anmupoeauﬁbzx JZUd)WlO@, nopytmeﬁ, pacutupernvlx deeprzx npoemoe, Hajaudue CMEHHblX Kpecel-KOJACOK, Haaudue cneyualbHo
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060py006aHHblx CARUMAPHO-cUCUCHUYECKUX nOMeI/b[eHUIZ 6 OpeaHuzayuuy .

[Ipu pacuere maHHOTO IMOKa3aTelsl HEOOXOAUMO PYKOBOACTBOBATHCS TpeOOBaHMIMH MpHKaza MuHHUCTEpcTBa 0oOpa3oBaHus m Hayku Poccuiickoit ®enmepamuu ot 9
Hosi0pst 2015 r. Ne 1309

«006 YTBECPKACHNUU HOprHKa obecreueHus yCJ'IOBPIIZ AOCTYIIHOCTU  JI1  HWHBAJIUAOB 00BEKTOB U MpEeAOCTABIIACMBIX YCIYT B cq)epe O6pa30BaHI/IH, a TaKKC OKa3saHUuA

UM TIPH 3TOM HEOOXOMMOI TIOMOTIIHY.

Jnst  oOpa3oBaTenbHBIX OpraHU3alWi, pacloNaralomUXcsi B  3MaHUAX  HCTOPHYECKOTO,

KyJIbTypPHOTO W apXUTEKTYPHOTO HACIEIUs, B CIIydac HEBO3MOXHOCTH BBIIIOJHEHHS TpPeOOBAHMHIIO 0OECIICUCHHIO JOCTYITHOCTH ISl MHBAJIHIOB B YaCTH: 000pyJIOBaHMS
BXOJIHBIX IPYI MaHxycamMH (HOABEMHBIMH IIIaT(GOPMaMHM); HAIWYUs aaliTUPOBAHHBIX JU(TOB, MOPYYHEH, PaCIIUPEHHBIX JIBEPHBIX IPOEMOB; HaJIN4Us CHeIHUaIbHO
000pyI0BaHHBIX CaHUTapPHO-TUTHEHUYECKUX MOMEIICHUI B OpraHu3aIiy (TIOATBEPKAACTCS PEUICHUIMHU OPraHOB 110 OXPaHE U MCIOJIb30BAHUIO TTAMATHUKOB UCTOPUH U

KYJBTYPbI COOTBCTCTBYIOLICTO YPOBHA U OpraHaMu conuaIbHOU 3alIUTBI HACCJIICHUA COOTBECTCTBYIOIICTO ypOBHH) I10Ka3aTeCjib OIICHKH Ka4€CTBa ( ) NPUHHUMACT:

— 3xauenne 100 GayutoB mpu ycioBuH oOecriedeHHs 2-X YCIOBHUH JOCTYIIHOCTH: HAJIMYWE BBIACICHHBIX CTOSIHOK JJISi aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMJIOB M HAJIMUHUE CMEHHBIX KPECe-KOJsACOK; 3HaueHue 60 0amioB mpu yciioBuM o0ecrieueHus: 1-ro yCiaoBUs JOCTYITHOCTH M3 JBYX: HaJHYMEBBIICICHHBIX
CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPECTB MHBAIU/IOB / HATWYHE CMEHHBIX KPECe-KOJSICOK.

AHAJIOTHYHBIA ~ aNrOpUTM  pacuera mokasare’st 3.1. 1eNIeco00pasHo UCTIONIb30BaTh JIJISI MAJIOKOMILUICKTHBIX IIKOJI M HIKOJ, PACHOJO0XKCHHBIX B

prI[HO,I[OCTyHHOﬁ MECTHOCTH (HpI/I HaJIMYKU JOKYMCHTOB, NIOATBECPIKAAOIINX HEBO3MOXKXHOCTD BBIITOJIHCHUA Tpe6OBaHHﬁ).

B memsx wn3bekaHnss HEOOOCHOBAHHOTO CHIDKCHMS Oamma 1o ykasaHHoMy mnokasaremo HOKO y oOpasoBaTenbHBIX OpraHm3aliiid, Yy KOTOPBIX OTCYTCTBYET
BO3MOXXHOCTb OOECIIeUeHHsI BBIZICJICHHON CTOSHKM  (Hampumep, TMOJHOE  OTCYTCTBHE MapKOBOYHOMN TEePPUTOPHUH, OTHECEHHE IUIOIIAI0K BHE TEPPUTOPHU
00pa3oBaTeNbHON OpraHM3alMi K ITOJHOMOYHMSIM OPraHOB MECTHOTO CaMOYIPABJICHHSH JIp.), LEecO00pa3Ho MPH IPEIOCTaBICHNH MTOATBEPKAAIOIINX JOKYMEHTOB OLIEHUBATh
YCIIOBHE JIOCTYITHOCTH «HAJIMYME BBIAEICHHBIX CTOSHOK JUIS  aBTOTPAHCIIOPTHBIX  CpelncTB  HMHBanUnoB»B 20 6amuios. ITpm sTom anroputm pacuera nmokasarens 3.1.
COXpaHseTCs TPEKHUM (C yYeTOM BBEIEHHBIX PEKOMEHMAAIMH Ui 00pa3oBaTeNbHBIX OpraHW3alMi, pacloNaralolIuXcsi B 3JaHUAX HCTOPHYECKOTO, KYJIBTYpPHOTO U

APXUTCKTYPHOI'O HACJICANA, a TAKKC MaJIOKOMIUICKTHBIX HIKOJ W HIKOJI, PACIIOJOKCHHBIXB pr[[HOJIOCTyHHOﬁ MCCTHOCTI/I).

4) Ioxazamens 3.2. «Obecneuenue 6 opeanu3ayuu YCiosutl 00CMYRHOCHU, NO3BOSIOWUX UHBAIUOAM NOLYHAMb 00PA308AMENbHbIE YCIVeU HAPAGHE C
opyeumu: Oyonuposanue Oisi UHBAAUOOE NO CIYXY U 3PEHUI0 36VKOBOIU U 3PUMENbHOU UHGOpmayuu, Oyonuposanue HAOnucel, 3HaKo8 U UHOU MeKCMOBOU U
epaguueckoil uHGOpMayUYU 3HAKAMU, BLINOTHEHHBIMU PelibeHO-MOYeyHbIM wpugmom bpaiiis, 603MONCHOCMb NPeOOCMABIeHUs UHBAIUOAM NO CIYXY (CIYXY U
3PEHUIo) YCiye Cypoonepesooduxa (mughiocypoonepesooyura);, aibmepHamueHoll 6epcull Cauma opeanusayuu Oisi UHBANUOO8 O 3PEHUI0, NOMOUb,

oKazvleaemas, paboOMHUKAMY OP2AHU3AYUU, NPOUEOWUMU HeobX00uMoe obyyYeHue (UHCMPYKMUposanue), no ConpoBONCOCHUI0 UHBATUOO8 6 NOMEeWEeHUU
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Op2aHU3aYUL, 803MONCHOCIb NPEOOCMABLEHUs 00PA308AMENLHBIX YCIYe 8 OUCHAHYUOHHOM PEediCUMe UL HA OOMY».

Ilpu pacdera DaHHOrO MOKa3aTels YYUTHIBACTCS, YTO B CIIydae, €CJIM B 00pa30BaTeNbHOH OpraHM3allH, OCYIICCTBIIONICH 00pa30BaTENbHYIO NEATEIFHOCTh II0
OCHOBHBIM 0011e00pa30BaTeNbHEIM MPOTpaMMaM, 00pa30BaTEbHEIM IPOTpaMMaM CPEIHETO MPo(eCCHOHAIBHOTO 00pa3oBaHMs, OCHOBHBIM IIPOTpamMMaM IpoQecCHOHATEHOTO
00y4eHUs, JOTIOJIHUTENBEHBIM 00111e00pa30oBaTeNIbHBIM MIPOrpaMMaM, He MPEeAyCMOTPEHBI alallTUPOBaHHbIE 00pa30oBaTeNIbHBIE TPOTPAMMBI H/WIIM OTCYTCTBYIOT 00Oy4aroIuecs ¢
OB3 (naHHBIE CBefEHHS JOJDKHBI HOATBEPIKIATHCS OPHIMAIBHOM CTaTHCTHYECKOH OTYETHOCTBHIO 3a KaJEeHAApHBIH TOJ, MPEALISCTBYIOIIUA Toly MPOBEICHUS HE3aBUCUMOM

OLICHKH KaueCcTBa YCIOBHIA OCYIIIECTBICHHS 00pa30BaTeNbHOI ASITSILHOCTH) II0Ka3aTelb OLCHKH KauecTBa ( ) IPUHUMACT:

— 3nauenue 100 GayuioB npu ycioBuu obecniedeHus 3 yciaoBmid foctynHocTu: (1) Hannume anbTepHaTHBHOW BEPCUU caiiTa OpraHu3aluy /sl HHBAJIHIIOB
10 3peHHo; (2) BOBMOXKHOCTH MPEJOCTABICHHsI 00pa30BaTEIbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha AoMy; (3) momolis, oka3piBacMasi pabOTHHKaMH
OpraHu3alyy, NPOLICAINMI HeoOXoauMoe 00yueHre (MHCTPYKTUPOBAHUE ), TI0 COIPOBOXKICHUIO HHBAJIMIOB B IIOMELLICHUN OpPraHU3alLuHy;

— 3Hayenne 60 OawioB TpH  yCcIoBUM  oOecriedeHHMs ~2-X  YCJAOBHH  JOCTYIMHOCTHH3 IpeacTaBieHHbIX: (1) Haluuue aibTepHATHBHON
BEpPCUH caiiTa oOpraHu3auud Uil HMHBAIWIOBIIO 3PEHHUIO; (2) BO3MOXKHOCTh IIPEJOCTABICHHUS 00pa30BATENIBHBIX YCIYT B TUCTAaHLMOHHOM PEKHUME WM HA
nomy; (3) momorik, oka3biBaeMas pabOTHHKaMH OpPraHU3aluy, MPOIIEAIINME He00X0JMMOe 00y4YeHUE (MHCTPYKTUPOBAHHKE), TI0 COIIPOBOXICHHUIO WHBAJIH/IOB B
MOMEILEHNH OpTraHU3alNy;

— 3HayeHue 20 OauioB Tmpu  yCIOBMM olOecredeHuss 1-ro  ycioBHS  JOCTYIHOCTH M3 MpencTaBieHHbIX: (1) Haauume anbTepHATHBHOM
BEpPCUH caiiTa oOpraHu3auud Uil HMHBAIWIOBIIO 3PEHHUIO; (2) BO3MOXKHOCTh IIPEJOCTABICHHUS 00pa30BATENbHBIX YCIYT B IUCTAHIMOHHOM PEKUME WM HA
noMmy; (3) momotis, oka3piBacMasi pabOTHUKAMK OpTaHU3alrH, MPOIIEAIINMA He00X0AuMoe 00ydeHre (MHCTPYKTHPOBaHUE), IO COMPOBOXKICHHIO UHBAIHIOB B

MMOMCIICHUHN OpraHn3aluu.

5) Iokazamenw 3.3. «/[ons nonyuameneii 06paz08amenbHbIX YCiye, YOO8IeMEOPEHHbIX OOCIYNHOCHIbIO 06PA308aMENbHbIX YCLye OISl UHEAUO08 (6 Y om
0bweco yucia onpouleHHbIX noayyamenel 0opa30e8amenbHuIX YCiye - UHBATUOO08)».

B cinyuae eciu B 00pa3oBaTeibHON OpraHu3alliM, OCYIICCTBISIONCH 00pa30BaTEIbHYIO IEATEIBLHOCTh IO OCHOBHBIM O0O0IEc00pa30BaTEIbHBEIM HPOTPaMMaM,
00pa3oBaTeNbHBIM ~ MPOrpaMMaM  CpeaHero  MpoeCCHOHAIBHOTO  00pa30BaHUs, OCHOBHBIM  MporpamMmaM  OpOQEeCCHOHAIBHOTO  OOYUYEHHs, JIOMOJHUTEIbHBIM
0011e00pa3oBaTeIFHBIM IIPOrpaMMaM, He MPEAYCMOTPEHBI aJalTHPOBAaHHBIE 00pa3oBaTeIbHBIC MPOTPaMMBI H/WIH OTCYTCTBYIOT oOydwatomruecs ¢ OB3 (maHHBIE cBemeHUs
JAOJDKHBI OATBEPIKAATHCA Oq)HHHaHLHOI\/’I CTAaTHCTUYECKOH OTUETHOCTHIO 3a KaJ'ICHI[apHBIﬁ romd, HpG,HIlIeCTByIOH.[I/Iﬁ roay MnpoBEACHUS HE3aBUCHMOM OLICHKHM Ka4dyeCTBa YCHOBI/Iﬁ

OCYIIIECTBIICHHS 00pa30BaTENIEHON ACATENEHOCTH) JAHHBIA IOKA3aTeNNb He NCTIOIb3YEeTCS.

HpI/I 3TOM uenecoo6pa3H0 HCIIOJIBb30BaTh CJ'IG,HyIOHII/Iﬁ AJITOPUTM  pacuc€Ta IO KPUTECPUIO

«JocrtymHocTs yemyr amnst naBanugosy (K3):
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K3=(0 6¥K1)+(0 4¥K2)

rac:

K1 OIICHKa II0 IIOKa3aTCJIro 3.1. <<O60py[[0BaHI/Ie TCPPUTOPUH, npnnera}omei/’l K 3JaHUAM OpraHu3anuuv, U MOMEIICHUI C YUYE€TOM OOCTYIMHOCTH JI1 WHBAJIHUIOB:
o60pya03aHI/Ie BXOJHBIX TIpyHnIm rMnaHaycaMu (HOL[’LCMHLIMI/I HJ'IaT(I)OpMaMI/I); HaJIMYUC BBIACJICHHBIX CTOSAHOK [JJId AaBTOTPAHCIIOPTHBIX CPEACTB HWHBAJIUWAOB; HAJIUYUC

a/IaliTUPOBAHHBIX JIU(PTOB, MOPYYHEH, PACIIUPEHHBIX JBEPHBIX MIPOECMOB;
HaJIMYME CMEHHBIX KPECENI-KOJISICOK; HAININE CIIENNAIFHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIICHHUI B OPTaHU3ALIN»;

K2 - ouenka mo nokazaremo 3.2. «O0ecnieyeHne B OpraHM3allMy yCJIOBHH JIOCTYITHOCTH, TO3BOJISIIOIINX WHBAJIHIAM IOJIy4aTh 0Opa3oBaTesIbHBIC YCIYIH HapaBHE C
JpYrUMU: AyOJIMpoBaHWE /sl UHBAIWAOB HO CIIyXy M 3PSHUIO 3BYKOBOH M 3pUTENbHON MH(opManuny; ayOnupoBaHUe HaANucel, 3HAKOB M MHOM TEKCTOBOW M rpaduyecKoi
MH(GOpMAaLMK 3HAaKaMH, BBIMIOJIHECHHBIMH pelbe(HO-TOUeUHbIM MpH(TOM bBpaiing; BO3MOXHOCTH MpPEAOCTaBICHHS HHBAIWAAM 10 CIyXy (CIyXy U 3pCHHIO) YCIyT
cypaonepeBomdnka  (TH(IOCYpIONEepeBOUNKa);, aJbTEPHATHBHOW  BEpPCHM  CaliTa  OpraHU3alWy AT MHBAIWAOB II0 3PEHHIO; ITOMOIIb, OKa3blBacMas PaOOTHUKAMHU
OpraHM3alyy, NpOLIEeIIIUMH HeoOXoquMoe o0yueHHe (MHCTPYKTUPOBaHKE), MO COMPOBOXKICHUIO WHBAJIHMIOB B IIOMELICHHHM OPraHU3alldd; BO3MOXKHOCTH IMPEJIOCTaBICHUS

06p330BaTeHLHLIX yCiayr B AMCTAaHOUMOHHOM PEXHUMC WM Ha JOMY».
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1l. OcHoBHAA YacTh

O0beKTHI HE3AaBUCHUMOM OllEHKH M KOJIUYeCTBO PECHIOHACHTOB, IPUHUMABIIHUX

yYiacTtue B He3aBHCHUMOM OlIeHKe

CornacHo MCTOAUYCCKUM PCKOMCHIALWAM II0 IIPOBCACHHUIO HE3aBUCUMOM

OLICHKU onpocy noiexutr 40% oT yucia moiydaTesned yciayr 3a MpeablIyLiHii

KaJICHIapHBIN TTepro, Ho He Oosee 600 JyeoBexk.

B He3aBUCHMOH OIIEHKE KadecTBa MPUHSIIM yyacTue 32 opranusauuu. B obmei

CJI0)KHOCTH B MICCTIEIOBaHUY MPUHSIIHN yuacTtue 4 861 yenosex.

Tabmuma 2. O6beM BRIOOPOYHOI COBOKYITHOCTH

Joast
KoaunuecTBo
Ne Opranuszanus Tun | YnciaeHHocTb ONPOILIEHHBIX
PeCOH/IEHTOB (%)
MBJIOY "Scau-cam Nel5
"CoJIHBIIKO"
1 | c.HoBomokporka" J0Y 88 59 67,0

Kuposckoro paiioHa
Pecniy6nnku Kppim
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KPUTEPUH 1

OTKpBITOCTH M AOCTYIIHOCTH HH(popMauu 00 00pa3oBaTe/IbHOU
OpPraHM3alum.
B tabnuie 3 npeacraBieHsl JaHHbIe XapakTepusyromue Kpurepuii 1 (K1) -

OTKPBITOCTh M IOCTYITHOCTh HH(OPMAITUH.

1.1 CootBerctBue wuHbopMmanun o gearenbHoctn OPIAHU3 ALY,
pa3MelLIeHHON Ha 00IE0CTYHBIX HH()OPMALIMOHHBIX pecypcax.

1.1.1. VYpaoBneTBopeHHOCTh HWH(pOpPMaLMEHd pa3MEIIeHHOM Ha CTEHJe
o0pa30BaTeNbHO OpraHU3alluy.

1.1.2. VYpaoBneTBopeHHOCTh HH(OpMAIMEH pa3MelIeHHOW Ha  caiite
o0pa3oBaTeNbHO OpraHU3aluy.

1.2 Hanmuuue na opunmansaom carite OPITAHU3ALIMN undopmaruu o
JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M M B3aMMOJICHCTBHSI C MOJTydYaTeIsIMU
yCIIyT U UX (PYHKIIMOHUPOBAHUE.

1.3.1. Jlons ynoBIETBOPEHHBIX HH(MOpMalMell pa3MEIICHHOW Ha CTEHJE
o0pa3oBaTeIbHO OPraHU3alUH.

1.3.2. Jlons yIOOBJIETBOPEHHBIX HH(OpManuend pa3MEneHHOW Ha cailTe
0o0pa3oBaTeIbHO OPraHU3aUH.

1.3 Jlonst mosrydateneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTON U
TOCTYmHOCThI0 MHpopMammu o nestenbHocTH OPITAHU3AILINU, pasmemeHHOM
Ha wuHbOpMAMOHHBIX cTeHaax B nomemienun OPTAHU3ALIMM, Ha
odpunmanbHoM caite OPITAHU3ALIUN.

Tabnuna 3
Kpurepuit 1 «OTKpBITOCTh U JOCTYITHOCTH HHGOPMAIIUH 00
00pa3oBaTeIbHON OpPraHU3aINI

Ne Opranuszanus Tun =5 | = S G @ | o N K1
MBJIOVY "Scnu-cam Nel5
"ConHpIuko"
1 | c.HoBonokposka" JOY | 100 | 100 | 100 | 100 | 93 | 95 | 94 97,6
Kupogsckoro paiiona
Pecny6mku Kpeim

Cpennuii 6amn no Kpureputo 1 «OTKpBITOCT M TIOCTYITHOCTh HH(OpMAITUU
00 00pa30BaTeNIbHON OpraHu3aIuuy) cocTaBui — 92,2 Ganna.
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KPUTEPUMU 2

KomdopTHOCTH yC/10BHIl IPegocTaABIEHUS YCIYT 00pa30BaTeIbHOI
OpraHu3amuen.

B Tabnune 4 npeacraBneHsl gaHHble XapakTepusytonie Kpurepwmii 2 (K2) -
KOM(OPTHOCTH YCIOBHM MPETOCTABICHUS YCIYT.

2.1.  ObGecneuenne B  OPTAHU3ALMU  xomdopTHBIX  yclOBUM
NPEIOCTABICHUS YCIIYT.

2.3. [Hona mnonydareiaed yCiIyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
IIPEIOCTABIIEHUS YCIyT OpraHu3auei.

Tabmuia 4
Kpurepuii 2 «KoMOpTHOCTH yCIOBHI NPEIOCTABICHUS YCIYT
00pa3oBaTeNbHON OpraHu3aluen»

Ne Opranu3anus Tun 2.1. 2.3. K2
MBJIOVY "Scmu-cam Nel5 "Comapimko"
1 c.HoBomokposka" Kuposckoro paiiona A0y 100 88 94,0
Pecrry6mmxu Kpeim

Cpennuii 6amn no Kpureputo 2 «KoMpopTHOCTE yCIIOBUN MTPEAOCTABICHUS

yCIIyT 00pa3oBaTeIbHBIMK OpTaHU3aIusIMm» coctaBmi — 91,3 Gara.
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KPUTEPUMU 3

I[OCTyHHOCTL yCayr AJjas HHBaJIUA0B B 06p330BaTeHLHOﬁ OpraHmsanvu.

B tabnunie 5 npencraBneHsl JaHHbIe XapakTepusyromue Kpurepuii 3 (K3) -
JOCTYITHOCTh YCIYT JUIsl HHBAIUJIOB B 00pa30BaTEIbHONM OpraHu3alii.
3.1. OO6opymoBaHue TIOMEIICHUN OO0pa30BaTEIBLHOM OpTaHW3aluu |
npuIieTarolei K Hell TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIS MHBAJIUIOB.
3.2. Obecnieyenne B 00pa3oBaTeNbHON OPraHU3ally YCIOBUN JOCTYITHOCTH,
MO3BOJISIONIMX UHBAIKMIAM MOIY4YaTh YCIYTH HApABHE C IPYTUMHU.

3.3. Jons nmonyyaTenen yciayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIs

HNHBAJIMJ0B.
Tabmumas
Kpurepuii 3 «JlocTymHOCTh YCIYT /J11 MHBAJIUIOB B 00pa30BaTebHON
OopraHu3anuny
Ne Oprann3anus Tun 3.1. 3.2. 3.3. K3
MBJIOY "Scmu-can Nel5
| Combmuko™ JIOY 0 100 - 40,0
c.Hosonokpogka" Kuposckoro
paiiona Peciyonmku Kpeim

Cpennuii 6amn no Kpureputo 3 «/{ocTynmHOCTB ycayr sl HHBAJIUIOB B

oOpa3oBaTenbHOM opraHmu3anum» coctaBui — 49,4 Ganna.

47



KPUTEPUM 4

Jo0poskesaTe/ IbHOCTb, BEXKJIMBOCTh PA0OTHUKOB 00pa30BaTe/IbHOM

OpraHu3anuu.

B tabnuiie 6 npencraBieHsl JaHHbIe XapakTepusyomue Kpurepuii 4 (K4) -
100pOoKeNaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB 00pa30BaTeIbHONW OpraHU3aI|H.

4.1. dons monydaresied yCayr, YJIOBJIETBOPEHHBIX JOOPOKEIATeIbHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB 0O0pa30BaTEIbHOM OpraHU3alMMU, O0ECNEeYMBAIOIINX
NEPBUYHBIA  KOHTAKT W  HWHQOpPMUpOBaHWE  TMOJy4yaTeNsl  YCIyTH  TIPHU
HETMOCPEACTBEHHOM O0paIlleHUH B OpraHU3aIluio.

4.2. Jlons momyyaTeneil yciyr, yAOBIETBOPEHHBIX J10OPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB 0Opa3oBaTEIbHOM OpraHu3aluu, 00eCIeUnBaIOIINX
HEIMOCPEJICTBEHHOE OKA3aHKE YCIYTH NP 00paIllEeHUH B OPTaHU3AIHIO.

4.3. Jlons momyyaTenei yciyr, yAOBIETBOPEHHBIX J100pPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB 00Opa30BaTEIbHONM OpraHU3alliM, MPU UCIOIb30BAHUU
JUCTAaHITMOHHBIX ()OPM B3aUMOJICHCTBUA.

Tabnuma 6
Kpurepnii 4 «Jlo0poxenaTebHOCTh, BEXIMBOCTh pAOOTHUKOB
00pa3oBaTeIbHON OpPraHu3aIiI»

Ne Oprauunzanus Tun 4.1, 4.2. 4.3. K4

MBJIOVY "Scnu-cam Nel5
"CoJHBpILKO"

1 c.HoBomokposka" A0y 93 97 100 96,0
Kuposckoro paiioHa
PecrryOnmku Kpeim

Cpenuuit Oamn no Kputepuio 4 «JloOpokenarenbHOCTh, BEXIUBOCTh

pabOTHUKOB 00pa3oBaTeIbHOM opranu3aiumn» coctaBui — 92,0 6aa.
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KPUTEPUM 5

Y10BIEeTBOPEHHOCTD YCJIOBUSMHU OKA3aHHUS YCJIYT 00pa30BaTe/IbHOI

OpraHu3amuen.

B tabnuiie 7 npencraBieHsl JaHHbIe XapakTepusyromue Kpurepuii 5 (K5) -

YAOBJIETBOPEHHOCTD YCIOBUSIMUA OKa3aHUS YCIIYT.
5.1. Jloma monmydarenerd ycCIyr, KOTOPbIE TOTOBBI PEKOMEHIOBATH

00pa3oBaTeIbHYI0 OpraHU3alUI0 POACTBEHHUKAM U 3HAKOMBIM.

5.2. [Jons momywarenend yCIyr, YIOBJIETBOPEHHBIX OpPTraHW3allMOHHBIMU
YCJIIOBHUSIMH NPEIOCTABICHUS yCIIYT.

5.3. Jlons moiy4yaTenedl yCIOyr, YIOBIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMH
OKa3aHHsl yCIyr B 00pa30BaTeIbHON OpraHU3aluu.

Tabnuua 7
Kputepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUSIMHU OKa3aHUSI YCIIyT
00pa3oBaTeNbHON OpraHu3aluen»

Ne Opranu3anus Tun 5.1. 5.2. 5.3. KS

MBJIOY "Scnu-can Nel5
"ConHpIIKO"

1 c.HoBonokpogska" J10Y 95 91 95 94,2
Kupogsckoro paitona
Pecny6nmku Kpeim

Cpennuii 6amn mo Kpurteputo 5 «Y 10BIETBOPEHHOCTD YCIOBHAMHU OKa3aHHS

yCIIyT 00pa3oBaTelIbHON OpraHu3alneii.» coctapun — 84,7 Gana.
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HNTOroBblii pedTHHI MYHHMIIUNIAJbHBIX 00pa3oBaTeJbHbIX oprann3annii Kuposckoro paiiona Pecnyoanku Kpbim

Tabnuma 8 «TOroBeIi peMTUHT MYHUIIMTIATBHBIX 00pa30BaTEIbHBIX OpraHU3aIUil»

PEMTHUH OBIIUNI
r BAJLT K1 K2 K3 K4 K5
Hrorosblii
noka3zarejb
OTKpBITOCTH
OLIEHKHU JooOpo:kenare | YaoBieTrBope
1 KomdopTtHoc
Panr Ka4yecTBa . | JoctynmHocTh JBHOCTb, HHOCTb
N AOCTYIMHOCTH Th yCJIOBHIi
Oprasusan oy Tun YCJIOBHH YCJIYT JJIs BEXKJIMBOCTH YCJIOBHSIMH
HHopManuu | Npexocrasiie
uu OKa3aHUs HHBAJIU/I0B PadOTHUKOB OKa3aHUsl
00 HHS YCIyT .
yeayr OpraHu3anui yeayr
OpraHu3anun
OpraHu3anus
MH
MBJIOVY "Scnu-cam Nel5
13 Compiko™ ¢.Hosonokposka™ | -y 84,4 97,6 94,0 40,0 96,0 94,2

Kuposckoro paiioHa
PecrryOnmku Kpeim
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Tabnuna 9 «Cpennue 3HaUCHUS OLICHKU KPUTEPUEB M OOIIKI OauT B pa3pe3e TUIIOB yUPEKICHUI

PeliTHHIrH MyYHHIIMIIAJIbHBIX 00Pa30BaTeIbHBIX OPraHU3alyil B pa3pe3e THIIOB Y4YpeKIeHUH

K1 K2 K3 K4 KS OBIIUN BAJLI
Hrorospii
OTKpBITOCTH U KomdopTHOCTH A XU S fioxasaresh
T TR JocTynHocTh HOCTb, YaoBaerBopeHH OLIEHKH
Tun A yCJIyr IS BE/KJINBOCTD OCTh YCJI0BUSIMH KayecTBa
uHpopManuu 00 | MpexoCTABJICHUSA .
HHBAJIN/I0B PadoOTHUKOB OKAa3aHUS yCJIyT ycao0BHi
OpraHu3anuu yeayr .
OpraHu3anui OKa3aHUs yCJIyr
OpraHu3anusMu
A0Y 87,98 94,62 35,85 93,57 91,56 80,72
00 94,76 89,71 61,54 90,61 79,24 83,17
01 98,43 84,00 34,00 93,60 86,50 79,31
UToro 92,24 91,34 49,38 92,00 84,70 81,93
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Taoauna 10. Peiituur 10Y

(nl::cl"{rro) oy K1 K2 K3 K4 K5 Oﬁﬂﬁﬂ
MBJIOY "Scnu-can Nel5 "Conupiiko"
4 c.HoBonoxkposka" Kuposckoro paitona PecriyOnuku 97,6 94,0 40,0 96,0 94,2 84,4
Kpbim
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Taoauua 12. Peiituar 1O /L
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I11. BeiBoaBI M pexoMeHaaAlMU

B He3aBucuMoOil  OIleHKE ~ KayecTBa  YCJIOBUH  OCYILECTBIICHUS
oOpa3oBaTenbHOI JEeATETLHOCTH OpraHU3aIUSIMH, OCYIIECTBIISIONMHA
oOpa3oBaTenbHyI0  JCATENBHOCTH Ha  Tepputopun  KupoBckoro  paiioHa
Pecniyonuku Kpeim B 2023 ropay, npuHsiin ydactue 32 opraHusanuu. B oreHke
YYUTHIBAJIOCH MHEHUE 4 861 deoBek u3 4rciia moryvyaresieid yCIyT.

Cpennuii 0a/1 mo orpacau o0pa3oBanusi Ha Teppuropun Kuposckoro
paiiona Pecnydoauku Kpbim B 2023 roay coctaBua — 81,93 6anna (JAOY -
80,72, 00 - 83,17, 1O - 79,31).

Cpennuit 6 o kputeputo «OTKPBITOCTh U JOCTYITHOCTh HHGOpMAIIH 00
opraHu3anum» coctaBmi — 92,24 Gana.

Cpennuit 6amn o kputeputo «KoMopTHOCTH yClIOBUI TPEenOCTaBICHUS
yciyr» coctaBuil — 91,34 Ganna.

Cpennuii Oamn mo Kputepuio «JloCTymHOCTH yCIyTr AJiE WHBAIUIOBY
coctaBmi — 49,38 Ganna.

Cpennuit Oamn mo kputeputo  «J{oOpoxkenaTenbHOCTh, BEXIUBOCTh
paboTHUKOB opranm3aiuii» coctaBmi — 92,00 6aa.

Cpennuii 6an 1Mo KpuUTepuio «YAOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHUS

yciyr» coctaBui — 84,70 Gamna.
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OO0mue pekoMeH AU 1JIS1 BCeX TUIOB 00pa30BaTe/IbHBIX OPraHU3anMi.

Ha ocHOBaHWM MOJYYEHHBIX [aHHBIX, IJs MPAKTHYECKOW peasu3aluu
npeaiaraloTcs CaeAyomue peKOMeHJaluu:

1) [ns mnoBbIIIeHHA TMOKa3aTtened WHGOPMAIMOHHONW  OTKPBITOCTH
YUpEXKACHUS BAXKHO YCTPAHUTh BBISBJICHHBIE HEIOCTATKU; CO3/aTh OPUIIUATbHBIN
caiiT, obecneuyuTh pa3MElIEHUE M TMOJJIep)KaHWEe Ha KAaYeCTBEHHOM YPOBHE
uHGOpMAIlMU O JEATEIBHOCTH OpraHM3alud Ha OQHUIMAIBFHOM CalTeé B CETH
«HTepHeT» M MHGOPMAIIMOHHBIX CTEHIaX; 00ecreuuTh Ha O(UIIMATIEHOM CaiTe,
JUIS  yCcTaHOBIIEHUS S((PEKTUBHOrO B3aWMOJAEWUCTBUA C TOCTOSHHBIMH WU
NOTEHIMAIBHBIMUA TOJy4YaTeIsIMU YCIYT U HMX 3aKOHHBIMHU MPEJCTaBUTEISIMU,
CUCTEMHYIO MOJJIEPKKY paboThl BKIag0oK «O0paTHas cBs3by», «HacTo 3a1aBaeMble
BOIPOCHI», «He3zaBucumas olieHKa KauecTBay.

2) JIns mOBBbIIIEHHS IMOKa3zaTejae KOM(pOPTHOCTH HEOOXOJUMO YCTPAaHUTh
BBISIBJICHHBIE  HEJOCTaTKW; IPOJOJDKUTH COBEPIIEHCTBOBATH  MaTepHaIbHO-
TEXHUYECKYI0 0a3y OpraHu3aluu 1o o0ecrneyeHn0 KOM(POPTHOCTH YCIyT, 0OpaTUB
ocoboe BHHMMAaHHE Ha MPOJOJDKEHHME CBOEBPEMEHHBIX PEKOHCTPYKLHUH,
KAUTAIBHBIX U KOCMETHYECKUX PEMOHTHBIX padOT MOMENIEHUN OpraHUu3alluu.

3) Jns noBblmieHWs mNoKa3zaTeled MOCTYMHOCTH YCIYr Ui WHBAJIHWIOB
HEOOXOJMMO OILIGHUTh BO3MOXHOCTh (B T.dY. TEXHHUYECKYI0), a TakKKe
HEOOXOJAMMOCTh YCTPAHEHMSI BBISIBIEHHBIX HEJOCTATKOB OOOpPYAOBAaHHOCTHU
OpraHu3alliy, C YYETOM HaJIM4Xs ONPEIECICHHBIX KATETOPHUN MOIydaTeae yClIyr C
OTrpaHU4YEHHBIMUA BO3MOKHOCTSIMHU.

4) Jlns TOBBINICHHS YPOBHS  JIOOPOXKEIATEILHOCTH,  BEXJIMBOCTH
paOOTHUKOB OPraHM3AllMM Ba)KHO COXPAHATh CTPYKTYpPY AOOpOKETaTeNbHbIX U
BEeKJIMBBIX B3aMMOOTHOIIEHWA B OpraHu3aldd, paclpoCTPaHsATh MPUMEP
OEpeXHOTO M  YYTKOTO CIYK€HUsS B MpoQeccuH, TOBBIIATh YPOBEHb
IICUXOJIOTUYECKOM  CTPECCOYCTOMYMBOCTH, HPABCTBEHHOCTH M JTyXOBHOCTH
paboTHUKOB opranu3anur. OcoOEHHO BaXKHO 00€CTICYUTh COOIOICHUE dTUYECKUX
HOpM paOOTHUKAMHU OpraHMU3allM, OCYIIECTBIISIIOIIMMU TMEPBUYHBIA KOHTAKT U

WH()OPMUPOBAHKE TMOJy4yaTeNel YCIyr MpU HEMOCPEACTBEHHOM OOpalieHUuH B
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OpraHW3allii0 ¥ OTBETCTBEHHBIMH 3a HEMOCPEACTBEHHOE OKa3aHUE YCIYT.
HeoOxoammo pacmmpsaTh CHUCTEMY TMOAACPKKH Pa3BUTHS JTUYHOCTHOTO U
npo(heCCHOHAFHOTO  TIOTEHIIMANa  OMBITHBIX W MOJOABIX  PabOTHHKOB
OpraHW3allid, MOCTOSHHOTO MAaTEPHAIBHOTO W MOPATBLHOTO CTHMYJIUPOBAHUS H
KauyeCTBEHHON WX JCSITEIbHOCTH, MPOSBICHUS PaOOTHUKAMHU MpPUMEpPa 3J0POBOTO
oOpa3za KH3HH.

5) sl TOBBINICHHUS YPOBHS YJIOBJICTBOPCHHOCTH YCIOBUSMHU OKAa3aHUS
yCIyr BaXXHO TIPOAOJDKUTH TIOBBIIATh MPO(ECCHOHATBHBIE W JIMYHOCTHBIC
KOMITETCHIINM PAaOOTHUKOB OpPraHU3alMH 110 yYaCTHUIO B YIPABIICHUH KadyeCTBOM,
MPUHATHIO PEIICHWH 10 YIYYIICHWIO Ka4decTBAa OKa3aHWS YCIyr, a TakKke
PEryJsipHO MPOBOAUTH COIIMOJIOTUYECKHUE OMPOCHI MOTydaTeIe yClIyr Ha IpeIMeT

YIOBJIETBOPEHHOCTH.
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PexoMeHanum B pa3pese 00pa3oBaTe/IbHbIX OPraHU3aLHIA

Ne
oy Pexomenganumn
oy Aan
30 MBIAOY ObecneunTh yKa3aHHbBIE HEJOCTAIOIIME MAaTEepPHalbl W/WIH YCIOBHS
"Scnu-can OKa3aHUs yCIyT (B TOM YKCIIC YACTUYHO HEJOCTAIOIINE), @ UMEHHO:
Nel5 - OOopynoBaHuEe TEPPUTOPHUH, TPUIIETAIONMIEH K 00pa30BaTEILHOM
"COJIHBIIKO" OpraHu3aliy, U €€ MOMEIICHUH ¢ YYETOM JOCTYHHOCTH WHBAIUIOB:

c.Hosomnokpos
Ka"
Kuposckoro
paiioHa
Pecny6nuku

Kpsim

Hamuune  060pymoBaHHBIX MaHyCaMU/TI0IbEMHBIMHU
maThopMamu;

- OOopynoBaHUE TEPPUTOPHUH, TPUIIETAIONMIEH K 00pa30BaTEILHOM
OpraHHu3aly, U €¢ MOMEUICHUIN ¢ y4eTOM JOCTYIMHOCTH WHBAJIHU/IOB:
Hanuune BBIOENEHHBIX CTOSHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEICTB
WHBaJIHNJIOB;

- ObGopynoBaHue TEPPUTOPUH, TMPHIICTAONICH K 00pa3oBaTEIbHON
OpraHHu3aIiy, U €¢ MOMEUICHUI ¢ y4eTOM TOCTYIMHOCTU WHBAJIHIOB:
Hanuuue amanTupoBaHHBIX JTUQPTOB, TOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX IPOEMOB;

- O0opynoBaHHEe TEPPUTOPHH, MPHIIETAIONIECH K 00pa3oBaTeIbHOM
OpraHHu3aIiy, U €¢ MOMEUICHUH ¢ y4eTOM TOCTYMHOCTU WHBAJIHIOB:
Hannune cMeHHBIX Kpecen-KOJISCOK;

- OOopynoBaHUE TEPPUTOPUH, TpPUJIETAIONIEH K 00pa3oBaTEIbHOM
OpraHu3alliy, U €€ MOMEUICHUH C YU4eTOM JOCTYIMHOCTH MHBAJIH/IOB:
Hanuuue crenuanbHO 00OPYIOBAHHBIX CAHUTAPHO-TUTHUEHUYECKUX
IIOMELICHUI B OpraHu3alvH;

TPy
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